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CHAPTER 1 
INTRODUCTION 



Overview 

The fully-featured NEC Superscript™ 1800 laser printer 
offers the best value today for fast monochrome duplex 
printing. The 1800 delivers high resolution, laser output for 
business presentations and reports. The Multipurpose Tray 
500-sheet Cassette, and optional 500-sheet 2nd Cassette 
combine to hold 1,100 sheets of paper. 

The Superscript 1800 has been designed to support all major 
personal computer operating systems, including: DOS, 
Windows® 3.1x, Windows® 95/98, and Windows NT® 4.0. 
Macintosh System 7.x and 8.x are supported with the 
optional 10/ 100Base-TX network interface card (NIC), or the 
Apple® LocalTalk® and serial interface card. These 
networking features allow users or workgroups on a TCP/IP, 
Novell® Netware®, DLC/LLC, or Apple EtherTalk® network 
to share the printer. 

The following section reviews the features and options that 
will allow you to take full advantage of your Superscript 
1800 capabilities. 

Superscript 1800 Highlights 

• Prints up to 17 pages per minute 

• Internal duplexer allows printing on both sides of the 
page 

• PCL6 and PCL5e printer languages 

• 1,200 dpi quality with NEC Sharp Edge Technology 
(SET) 

• A 100MHz 64-bit PowerPC RISC processor 

• 12 MB of RAM standard, expandable to 132 MB 

• Year-2000 compliant 



Printer Options 

You can add these options to increase productivity and 
performance. 

• 500-sheet/40-envelope 2nd Cassette 

• Industry standard 72-pin SIMM's 

• PostScript® Level 2 Upgrade Kit 

• Apple® LocalTalk® and Serial Upgrade Kit 

• IrDA and Serial Interface Upgrade Kit 

• 10/ 100Base-TX internal Network Interface Card 

note: The instructions in this guide assume that you are 
familiar with your computer and/or network 
configuration, and that your system is configured and 
operating properly. 
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System Requirements 

Your Superscript 1800 printer and software can operate using 
the following minimum system configurations. 

Windows Operating System 

• Microsoft Windows 3.1x, Windows 95/98, 
or Windows NT 4.0 

• 486 or higher CPU 

• CD-ROM drive 

• 5 MB of free hard disk space 

• 8 MB or more of RAM 

Macintosh Operating System 

• MacOS 7.1 or higher 

• CD-ROM drive 

Hardware Requirements 

You need to provide the following additional hardware to 
setup and connect your printer. 

• For a direct connection, an IEEE 1284-compliant parallel 
cable. 




• If you are connecting a Superscript 1800N printer or if 
you have installed the optional 1800 NIC, you will need a 
Category 5 twisted pair cable with RJ-45 connectors for 
10/100Base-TX Ethernet. 




note: The Superscript 1800 with a network interface 
card (NIC) automatically detects whether you have a 
10 Mbps or 100 Mbps Ethernet connection. For better 
performance, NEC recommends that you use shielded 
cable when connecting to 100 Mbps Ethernet. 
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Superscript 1800 Features 

Superscript 1800 printer features give you many ways to 
customize your print jobs. There is often more than one place 
to change the same printer setting. These include: 

• PCL 5e and PCL6 printer drivers and the optional 
Superscript 1800 PostScript Level 2 driver 

• The printer's operator panel 

Printer Driver Features 

Duplex Printing 

Duplex printing or "duplexing" allows you to print on both 
sides of the paper. This can speed up the print time and help 
conserve paper. You can use duplex printing two ways. 




Choosing Long Edge lets you have the 
binding orientation along the long edge of 
the paper as in a magazine. 




Choosing Short Edge lets you have the 
binding orientation along the short edge of 
the paper as in a calendar. 

The duplexing feature can be accessed from 
the printer driver's Properties pages or from 
the Operator Panel. 



Proof Sheets 



NEC 



This layout mode allows you to print out a 
reduced version of your document or 
booklet. It lets you scan multiple pages at a 
glance and is accessible through the Layout 
Mode area of the Finishing tab in your 
Window's driver. 



Watermarks 




With the watermark feature found in the 
Window's printer driver you can superimpose 
a line of text diagonally across your final 
output. Typical examples of watermarks are 
the words "Draft" or "Confidential." 



Scale to Paper Size 

This feature allows you to scale your print job 
to any supported paper size regardless of the 
digital document size. This can be useful when 
you want to check the detail in a small file. 



Energy Saving 

The Superscript 1800 printer meets the 
requirements of the Environmental 
Protection Agency's Energy Star 
Computers program for printers. The 
epa pollution preventer purpose of this program is to promote 
the manufacturing and marketing of energy-efficient office 
automation equipment, thereby potentially reducing 
combustion-related pollution. (The Energy Star emblem does 
not represent EPA endorsement of any product or service.) 




Operator Panel Features 

You can use the Operator Panel to quickly cancel a print job 
or change settings. If you do not have an on screen printer 
driver because you are using DOS or UNIX operating 
systems, use the Operator Panel to set up your print jobs. 

You can view messages on the Operator Panel to help 
diagnose printing problems. In addition, the Operator Panel 
allows you to print out informational pages. These pages 
include font lists and test pages that show you things like the 
total page count. If you have a networked printer you can 
also set the printer's TCP/IP address or reconfigure network 
settings. Chapter 5, "The Operator Panel," provides 
instructions for using the printer's Operator Panel. 
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CHAPTER 2 
GETTING STARTED 



Overview 

This chapter tells you how to safely set up your printer and 
begin printing right away. Included are instructions for 

• Selecting a location and unpacking 

• Checking printer contents and identifying printer parts 

• Installing the standard 500-sheet Cassette and the Toner 
Cartridge 

• Loading the 500-sheet Cassette 

• Connecting the printer to your computer or network 

Safety Instructions 

To protect yourself and your equipment from possible 
damage, always follow these precautions. 

• Protect the printer from dampness or spills. 

• Save the printer box and all packing materials that came 
with your printer in case you need to ship it later. 




note: In order for this printer to 
work, it is very important to 
properly install the printer driver 
software after the printer is 
connected. See Chapter 3 for 
specific installation instructions for 
your operating system. 



• Do not block or cover the ventilation holes on the side 
and back of the printer. 

• Unless otherwise indicated in this guide, do not attempt 
to repair or modify the printer yourself. 

• Read the installation instructions carefully before you 
plug in your printer, and follow all warnings. 

• Keep this User's Guide handy for reference. 

• The fuser area, under the Top and Back Covers is very 
hot. Let the printer cool at least 15 minutes before 
touching these areas. 

WARNING! This printer is intended to be electrically 
grounded. It comes with a three-wire grounding plug. This 
plug will only fit a grounded AC outlet or power strip. This 
is a safety feature. Do not defeat the purpose of the 
grounding plug by removing the third pin. 

Selecting a Location 

Select a level, stable place with adequate space for air 
circulation and opening covers and trays. The area should be 
well ventilated and away from direct sunlight or sources of 
heat, cold, and humidity. See image below for clearance 
space. Do not set the printer close to the edge of your desk or 



table! 
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Unpacking 

Follow these steps to safely unpack the printer. 

1. Open the top cover of the packing box and remove the 
Accessory Kit, QuickStart Guide, Toner Cartridge, and 
Power Cord (A) . 

2. Carefully lift the printer out of the box. Use the hand 
grips on both sides of the printer (B) . 



3. Make sure all items are included in your box (see the list 
on the next page). 

4. Remove any packing tape from the printer. 

5. Remove the 500-sheet Cassette from the printer (C) and 
remove the packing material from inside (D) . 

6. Insert the tray into the printer (E) . 
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Checking Printer Contents 

Take a moment to verify that the following items were 
included in your printer box. 

• Superscript 1800 Printer 

• 500-sheet Cassette (already installed in printer) 

• QuickStart Guide 

• Accessory Kit (contained in an envelope) 

• Power Cord 

• Toner Cartridge 




'Not Included ... 
To connect your printer, 
you need to provide the 
proper parallel and/or 
network cable. 




For local connection: 

IEEE 1284-compliant 
Bidirectional Parallel Cable 



For network connection: 

Category 5 Twisted Pair 
Cable with RJ-45 Connectors 
for 10/100Base-TX Ethernet 



If any items are missing or damaged, contact the store where 
you purchased the printer. 




Toner Cartridge 
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note: Save the box and packing 
material. 
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Identifying Printer Parts 

Use the illustrations on the facing page to identify standard 
parts for the Superscript 1800. 

Front View 

• Operator Panel — for displaying messages and 
configuring the printer. The LCD message area pops up 
for easy viewing. 

• Power Button — for turning on and off the printer. 

• Hand Grips — used for lifting printer. 

• Top Cover — provides access to the Toner Cartridge (also 
serves as the Output Tray). 

• Output Tray (Bin) — holds up to 250 printed sheets. 
Referred to as output bin on the Operator Panel. 

• Paper Sensor (internal) — senses when the Output tray 
has reached its limit of printed sheets. Operator Panel 
will display a message when this happens. 

• Top Cover Release Button — unlocks and opens the Top 
Cover. 

• Multipurpose Tray — drops open to hold various 
amounts of paper, envelopes, labels, or transparencies. 
Referred to as Tray 1 in the printer driver and Operator 
Panel. 

• 500-sheet Cassette — standard input tray. Referred to as 
Tray 2 in the printer driver or Operator Panel. 

• Paper Level Indicator — a see through window showing 
paper level. 

Back View 

• Back Label — contains the printer's serial number 
necessary for warranty registration. 

• Interface Panel — contains the Controller Board and any 
added options such as a network interface card (NIC). 

• Power Cord Connector — for attaching the Power Cord. 

• Back Vent — allows ventilation. 

• Side Vent — holds ventilation fan. 
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Top Internal View 

• Transfer Roller — transfers image to paper. 

• Toner Cartridge Area — holds Toner Cartridge. 

• Laser Brush — used to clean the laser beam window. 

Back Internal View 

• Back Cover — opens to facilitate clearing paper jams 
occurring in the back area. 

• Fuser Unit — uses heat and pressure to adhere image to 
the paper. 

• Duplex Unit — prints double-sided documents. 
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Installing the Toner Cartridge 

1. Press the Top Cover Release Button, then lift the Top 
Cover (A) . 

2. Remove the Toner Cartridge from its bag (B) . Do not 
open the shutter or touch the shiny green material on the 
underside of the Toner Cartridge. 

3. Hold the cartridge horizontally and shake as shown 
about 10 times (C). 

4. Rock the Toner Cartridge forward and back several times 
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note: Please shake the Toner Cartridge thoroughly to 
loosen and distribute the toner inside, which may have 
settled during storage. 

5. Facing the front of the printer, gently place the Toner 
Cartridge inside (E) . Make sure the arrow on top of the 
Toner Cartridge points to the back of the printer. 

6. Close the Top Cover of the printer (F) . 



Loading The 500-sheet Cassette 

The 500-sheet Cassette (Tray 2) can hold up to 500 sheets of 
medium weight paper — letter size (U.S.), legal, folio or A4. 
See Appendix B, "Media Specifications," for a complete list of 
paper that can be used. 

1. Pull the 500-sheet Cassette tray out of the printer (A) . 

2. Squeeze the metal plate on the Back Paper Guide and 
slide it to the desired paper length. It will click into place 
(B) . Paper size markings are embossed on the inside 
bottom of the tray. 




B 



will be referred to as Tray 2 in the 
printer driver and Operator Panel. 




Pinch the top of the Right Corner Guide, lift slightly, and 
slide the guide to the width of your paper (C) . Paper size 
widths are embossed on top of the Back Paper Guide. 
To load legal or folio size paper, make sure the lever on 
the front left side of the cassette is locked (D) . If it is not 
all the way down as shown, pull the lever out slightly 
and snap it into the small hole under the slot. 
Push down metal plate in bottom of tray (E) . 
Load the paper stack against the back left corner of the 
cassette tray (F) . Directions continued on next page. 



Back Paper Guide 
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Print-side down 




Loading The 500-sheet Cassette 
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7. Make sure the bottom of the paper stack is under the 
metal tab (G) . 

note: Load paper in this cassette print-side down. 

8. Squeeze the Paper Width Guide and slide it lightly 
against the paper as shown (H) . 

9. Gently insert the 500-sheet Cassette into the printer (I) 
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note: The directions for loading paper into the optional 
500-sheet 2nd Cassette differ from these directions (see 
Chapter 6, "Using the Printer"). 



Connecting the Printer Locally 



To connect the Superscript 1800 printer locally we 
recommend using an IEEE 1284-compliant bidirectional 
parallel cable that is no more than 6 feet in length. If you use 
a cable that is longer than 6 feet, it should be certified as 1284 
bidirectional. Make sure the printer and computer are both 
turned off and disconnected from the power. 

1. Plug the appropriate end of the parallel cable into the 
connector on the back of the printer. Fasten the clips at 
the end of the connector into the notches on the plug (A) . 

2. Plug the other end of the cable into the appropriate 
parallel connector on your computer (B) . 




Connect the Power Cord to the rear of the printer. Plug 

the other end of the Power Cord into a properly 

grounded outlet (C) . H 

note: If you are running Windows 95 or 98 on your 
computer, make sure both the computer and the printer 
are turned off before you install the printer software. See 
Chapter 3, "Installing the Software," for printer driver 
installation instructions. — | 

> 
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Connecting the Printer to a 
Network 



If you have a Superscript 1800 with a NIC 
installed, you can connect to an Ethernet 
network. Use a Category 5 twisted pair cable 




with RJ-45 connectors for 
10/100Base-T Ethernet. 

Follow these basic steps to connect the printer and verify that 
it is communicating with the network. 

1. Make sure your computer and printer are turned off (A) . 

2. Connect the network's twisted pair cable with RJ-45 
connectors to the network port on your printer (B) . 




3. Attach the power cord to the printer and plug it in (C) . 

4. Turn on the printer. It may take up to a few minutes to 
warm up. 

5. A network settings page will print out showing the 
network status of the printer. 

6. For more details about configuring your printer for the 
network refer to the Superscript 1800 Network User's 
Guide. 

note: If you are running Windows 95 or 98 on your 
computer, turn off both the computer and the printer 
before you install the printer software. See Chapter 3, 
"Installing the Software," for printer driver installation 
instructions. 
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CHAPTER 3 

INSTALLING 
THE SOFTWARE 



Overview 

This chapter describes how to install the Superscript 1800 
printer software onto a Windows or Macintosh computer. For 
detailed information about the software features, see 
Chapter 4, "Printer Software." 

Software for Windows 95 & 98 

Printer software for computers running Windows 95 or 98 is 
listed below. 

• PCL6 printer driver 

• PCL5e printer driver 

• PostScript Printer Description (PPD) 

• Superscript 1800 Status Monitor 

NEC recommends using the PCL6 driver because of it's 
advanced features. Use the PCL5e driver for legacy 
applications that cannot communicate with the PCL6 driver. 

Windows 95 and 98 come with a standard PostScript printer 
driver. In order to send print jobs to the printer, the PostScript 
driver must use the PPD. 

note: To use the Windows PostScript printer driver, the 
NEC PostScript Level 2 Upgrade Kit (Order No. 1802) must 
be installed in the printer. See Chapter 8, "Printer 
Options," for more information. 

Use the Status Monitor for monitoring the connection 
between the computer and printer and the status of a print 
job. The Status Monitor cannot be used to monitor a printer 
connected to a network. 



Installing the Software 

note: If installing the printer software for the first time, 
assure that the printer and computer are both turned off 
before performing the following procedures! 

The printer software can be installed using the Windows 
Plug-N-Play feature or by using the NEC Meta Installer. 

note: NEC recommends using the Meta Installer 
method to install the printer software. 

Using Windows Plug-n-Play 

Windows Plug-N-Play is a feature of Windows 95 and 98 that 
automatically recognizes when new hardware is connected to 
the computer. If the printer is connected to the computer with 
an IEEE 1284-compliant parallel cable, Windows will be 
aware of it and begin asking you for information so it can 
install the printer software. This procedure will only install 
the PCL6 printer driver. 

note: If you started your system at an earlier time, then 
canceled out of the Windows Plug-N-Play installation, use 
the NEC Meta Installer method. 

To install a PCL6 driver using Windows Plug-N-Play: 

1. Turn on the printer and wait until READY appears on the 
Operator Panel display. 

2. Turn on your computer and while it starts, it will become 
aware of the new printer connected to it. 

3. Follow the instructions displayed on your monitor. 

4. If asked to locate any files, they can be found on the 
Superscript 1800 Solutions CD in one of the following 
directories, depending if you are running 
Windows 95 or 98. 

• SSI 800 \ DISKETTE \ WIN95 \ PCL6 \ DISK1 

• SSI 800 \ DISKETTE \ WIN98 \ PCL6 \ DISK1 

Once Step 4 is completed, the NEC Superscript 1800 PCL6 
printer driver can be used for printing. 
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Using the NEC Meta Installer 

The NEC Meta Installer is a program that installs all the 
printer software without having to use Windows Plug-N- 
Play. During the install, you can choose which software you 
want to install. 

To install the printer software using the NEC Meta Installer: 

1. Turn on your computer and wait until the desktop 
appears. 

2. Turn on the printer and wait until READY appears on the 
Operator Panel display. 

3. Insert the Superscript 1800 Solutions CD into your 
computer. 

note: If the NEC Superscript 1800 Solutions CD Installer 
appears on the monitor shortly after the disk is inserted, 
go to Step 6, if not, go to Step 4. 

4. From the desktop, double-click My Computer to open 
the My Computer window. 

5. Double-click the NEC SS1800 icon to start the installer. 

As an alternative, right mouse button click on NEC 
SS1800 then select Open or Autoplay to start the 
installer. If neither one of these methods work, double- 
click Setup.exe which is located on the CD. 

6. Follow the instructions that appear on your monitor to 
complete the installation. 

note: To install a PostScript printer driver, select 
NEC 1800 PS Printer Driver when the Select Components 
dialog box appears. Later, when the Add Printer Wizard 
appears, click the Have Disk button then navigate the 
Superscript 1800 Solutions CD to the appropriate 
directory to get the PostScript installation file. Depending 
on your operating system, navigate to one of the 
following directories. 

• \Ss1800\Win95\Ps 

• \Ss1800\Win98\Ps 
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Installing Additional Software 

If you have already added some printer software, you can 
add the remaining programs at anytime. 

To install additional printer software: 

1. Insert the Superscript 1800 Solutions CD into your 
computer. 

note: If the NEC Installer appears on the monitor shortly 
after the disk is inserted, go to Step 4, if not, go to Step 2. 

2. From the desktop, double-click My Computer to open 
the My Computer window. 

3. Double-click the NEC SS1800 icon to start the installer. 
As an alternative, right mouse button click on NEC 
SS1800 then select Open or Autoplay to start the 
installer. If neither one of these methods work, double- 
click Setup.exe which is located on the CD. 

4. Follow the instructions that appear on your monitor to 
complete the installation. 

note: To install a PostScript printer driver, select 
NEC 1800 PS Printer Driver when the Select Components 
dialog box appears. Later, when the Add Printer Wizard 
appears, click the Have Disk button then navigate the 
Superscript 1800 Solutions CD to the appropriate 
directory to get the PostScript installation file. Depending 
on your operating system, navigate to one of the 
following directories. 



\Ss1800\Win95\Ps 
\Ss1800\Win98\Ps 



Removing Printer Software 

Different methods are used for removing the printer drivers 
and Status Monitor from computers running Windows 95 or 
98. 

To remove a printer driver: 

1. Click the Windows Start button, point to Settings , then 
select Printers to open the Printers window. 

2. Select the printer driver you want to remove. 

3. From the File menu, select Delete , and a confirmation 
will appear. 

4. Click Yes to confirm. 

To remove the Status Monitor, PCL6, and PCL5e driver: 

1. Click the Windows Start button, point to Programs , then 
to NEC Superscript 1800 , then select 

NEC Superscript 1800 Uninstaller and a confirmation 
message will appear. 

2. Click Yes to begin removing the software from your 
computer. 

Software for Windows NT 4.0 

Software for computers running Windows NT 4.0 is in the 
form of three printer drivers: the PCL6, PCL5e, and the 
Windows PostScript printer driver. All three can be installed 
from the Superscript 1800 Solutions CD. 

NEC recommends using the PCL6 driver because of it's 
advanced features. Use the PCL5e driver for legacy 
applications. If the PostScript 2 Upgrade Kit has been 
installed in the printer, use the Windows Postscript driver. 

Installing the Software 

Installing a PCL6, PCL5e, or Windows PostScript driver 
involves inserting the Superscript 1800 Solutions CD into your 
computer and following the instructions displayed on the 
monitor. During the install, you can choose which driver you 
want to install. 

note: To use the Windows PostScript printer driver, the 
NEC PostScript Level 2 Upgrade Kit (Order No. 1802) must 
be installed into the printer. See Chapter 8, "Printer 
Options," for more information. 



To install printer software for Windoius NT 4.0: 

1 . Turn on your computer and wait until the desktop 
appears. 

2. Turn on the printer and wait until READY appears on the 
Operator Panel display. 

3. Insert the Superscript 1800 Solutions CD into your 
computer. 

note: If the NEC Superscript 1800 Solutions CD Installer 
appears on the monitor shortly after the disk is inserted, 
go to Step 6, if not, go to Step 4. 

4. From the desktop, double-click My Computer to open 
the My Computer window. 

5. Double-click the NEC SS1800 icon to start the installer. 
As an alternative, right mouse button click on NEC 
SS1800 then select Open or Autoplay to start the 
installer. If neither one of these methods work, double- 
click Setup.exe which is located on the CD. 

note: To install a PostScript printer driver, select NEC 
1800 PS Printer Driver when the Select Components 
dialog box appears. Later, when the Add Printer Wizard 
appears, click the Have Disk button then navigate the 
Superscript 1800 Solutions CD to the appropriate 
directory to get the PostScript installation file. Depending 
on your operating system, navigate to the following 
directory: 

• \Ss1800\Winnt4\Ps 

6. Follow the instructions that appear on your monitor to 
complete the installation. 

Removing Printer Software 

To remove a printer driver from Windows NT 4.0: 

1. Click the Windows Start button, point to Settings , then 
select Printers to open the Printers window. 

2. Select the printer driver you want to remove. 

3. From the File menu, select Delete , and a confirmation 
will appear. 

4. Click Yes to confirm. 
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Software for Windows 3. ix 



Software for computers running Windows 3.1x is in the form 
of two printer drivers: the PCL6 and PCL5e printer driver. 
Both can be installed from the Superscript 1800 Solutions CD. 

NEC recommends using the PCL6 driver because of it's 
advanced features. Use the PCL5e driver for legacy 
applications. 

Installing the Software 

Installing a PCL6 and PCL5e driver involves inserting the 
Superscript 1800 Solutions CD into your computer and 
starting the Setup program located on the CD. Both drivers 
will be installed simultaneously. 

To install printer software for Windows 3.1x: 

1. Insert the Superscript 1800 Solutions CD into your 
computer. 

2. Open the Program Manager window. 

3. From the File menu, select Run to open the Run dialog 
box. 

4. Click Browse to open the Browse dialog box. 

5. From the Drives drop-down list, select the item assigned 
to your CD drive. Once selected, the directories and files 
located on the Superscript 1800 Solutions CD will appear. 

6. Select Setup.exe , then click OK to return to the Run 
dialog box. 

7. Click OK to begin installing the printer software. 
When the Select Components dialog box appears, select 
the Printer Driver check box then continue to follow the 
instructions displayed on your monitor to finish the 
install. 

When the installation is complete, it is not necessary to restart 
your computer. 

Removing the Software 

Removing the printer software involves using an uninstaller 
program to simultaneously remove all the Superscript 1800 
printer software. 
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To remove the printer software from Windows 3.1x: 

1 . Open the Program Manager window. 

2. Double-click the NEC Superscript 1800 icon to open the 
NEC Superscript 1800 window. 

3. Double-click the NEC Superscript Uninstaller icon to 
begin the removal process. 

When the removal is complete, it is not necessary to restart 
your computer. 

Software for the Macintosh 

This section describes the hardware and software 
requirements for Macintosh computers, and how to install 
the printer software. 

Software Requirements 

For Macintosh computers to connect to the printer, they must 
meet three software requirements: 

• The operating system must be Mac OS 7.1 or higher. 

• The standard Macintosh LaserWriter printer driver must 
be installed. 

• The NEC Superscript 1800 PPD must be installed. 

Hardware Requirements 

Hardware requirements are categorized into requirements 
for the Macintosh and requirements for the printer. 

Macintosh Hardware Requirements 

The hardware required by your Macintosh is based on how 
you plan on connecting it to the printer. The connection can 
be made by using Apple LocalTalk or by using a network. 

• To directly connect to the printer using LocalTalk, your 
Macintosh must have a LocalTalk port. A LocalTalk cable 
is then used for connecting the port directly to the 
printer. The cable is not supplied with the printer, but is 
available at your local computer hardware store. 

• If using a network to connect to the printer, your 
Macintosh must has a Network Interface Card (NIC) and 
the appropriate cable to connect the NIC to your 
network. 



Printer Hardware Requirements 

To receive print jobs from a Macintosh computer, the printer 
must be upgraded so that it can process the PostScript printer 
language, and also be upgraded to use either a LocalTalk or a 
network connection. 

For detailed information about the following upgrades, see 
Chapter 8, "Printer Options." For ordering information, see 
Chapter 10, "Technical Support." 

PostScript Level 2 Upgrade (Order No. 1802) 
Since Macintosh computers send their print jobs to printers 
in the PostScript language, the Superscript 1800 must be 
upgraded with the PostScript Level 2 Upgrade Kit. 

Apple LocalTalk Interface Upgrade (Order No. 1804) 
Apple LocalTalk involves connecting the computer and 
printer directly to each other using a LocalTalk cable. If you 
plan on using this connection method, the LocalTalk and Serial 
Interface Upgrade Kit must be installed in the printer. 

Network Interface Upgrade (Order No. 1805) 
If you plan on connecting your Macintosh to the printer 
through a network, the 10/100Base-TX Network Interface Kit 
must be installed in the printer. 

Installing the Software 

Software installation involves installing the LaserWriter 
printer driver and Superscript 1800 PPD. 

Installing the LaserWriter Printer Driver 

The LaserWriter printer driver is standard to the Mac OS 7.1 
and higher. Check the Macintosh Chooser to assure that it is 
installed. If it isn't, use the Mac OS help system for 
information about installing it. 



Installing the Superscript 1800 PPD 

The Superscript 1800 PPD is installed from the Superscript 
1800 Solutions CD. 

To install the Superscript 1800 PPD: 

1. Insert the Superscript 1800 Solutions CD into your 
Macintosh and the SS1800 window will appear. 

2. Double-click the Superscript 1800 Installer icontobegin 
installing the PPD. Follow the instructions presented on 
the monitor. 

3. From the Apple menu, point to Control Panels then click 
AppleTalk to open the AppleTalk dialog box. 

4. From the Connect Via drop-down list, select Printer Port 
if connecting with a LocalTalk cable, or select Ethernet if 
using a network connection. 

note: If the computer is connected to a network, 
selecting Printer Port will disconnect communication with 
the network. 

5. From the Apple menu, select Chooser to open the 
Chooser window. 

6. From the left pane of the Chooser window, select 
LaserWriter and the NEC Superscript 1800 will appear 
in the right pane of the window. 

7. Click Create to setup the printer. When created, the NEC 
Superscript 1800 icon will appear on the desktop. 

8. Close the Chooser window. 
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CHAPTER 4 

PRINTER SOFTWARE 



Overview 

Your Superscript 1800 Solutions CD comes with two PCL 
printer drivers and a PostScript Printer Description (PPD) for 
creating and sending print jobs to the Superscript 1800. This 
chapter describes those printer drivers and the PPD. This 
chapter divides the printer software based on the operating 
system used by your computer. Listed below is an outline for 
this chapter. 

• Windows 95 and 98 Operating Systems 

• Windows NT 4.0 Operating Systems 

• Windows 3.1x Operating Systems 

• Macintosh Operating Systems 

Most printing functions are controlled through the Page 
Setup and Print dialog boxes, that can be opened from the 
File menu within a software application. 

note: When you need to change the driver properties 
for a specific print job, it is better to change them from 
within the software application. Properties you change 
from within an application will affect the open document 
only and not all documents printed afterward. 

Windows 95 and 98 
Operating Systems 

Listed below is printer software that can be used by 
computers running Windows 95 or 98 operating systems. 

• NEC Superscript 1800 PCL6 printer driver 

• NEC Superscript 1800 PCL5e printer driver 

• Windows PostScript printer driver 

• Superscript 1800 Status Monitor 



note: NEC recommends using the PCL6 driver because 
of it's advanced features. Use the PCL5e driver for legacy 
applications that require PCL5e support. 

Each driver has a properties window where all the controls for 
the driver are located. When printing a document, the default 
values can be used, or the values can be adjusted to meet 
your needs for a specific print job. 

Opening the Driver Properties Window 

The properties windows for the PCL6, PCL5e, and Windows 
PostScript printer drivers can be opened from the Printers 
Folder or an application. 

To open the properties window from the Printers Folder: 

1. Click the Windows Start button. 

2. Select Settings then Printers to open the Printers 
window. 

3. Select NEC Superscript 1800 . The drivers will be 
identified using PCL6, PCL5e, or PS in their name. 

4. Click the right mouse button and select Properties to 
open the properties window. 

To open the properties window from inside an application: 

1. From the File menu, select Print to open the Print dialog 
box. 

2. Assure that NEC Superscript 1800 is selected in the 
Name drop-down list. The drivers will be identified 
using PCL6, PCL5e, or PS in their name. 

3. Click Properties to open the properties window. 
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NEC Superscript 1800 PCL6 Properties 

The NEC Superscript 1800 PCL6 Properties window contains 
tabs that divide the PCL6 driver properties into eight 
categories. 

• General 

• Details 

• Paper 



• Graphics 

• Finishing 

• Printer 

• Overlays 

• Watermarks 

The figures shown below display each tab in the 
NEC Superscript 1800 PCL6 properties window. 



NEC Superscript 1800 PCL6 Properties Window 
for Windows 95 and 98 
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General Properties 

The general properties provides commands for adjusting the 
most basic options for the driver and a print job. 

Use the Comment text box for creating a description for the 
printer. The description will be displayed in the Printers 
window. 

A page separater can be selected so that your print job has its 
own title page and identifies it from other jobs that were sent 
to the same printer. 

A test page can be printed to test the connection from the 
computer to the printer. 

Details Properties 

Use the details properties for managing printer ports and 
drivers used by your computer. If your computer has more 
than one port or driver, they can be selected from here. 

Timeout and Spool options can also be set from here. Timeout 
controls how much time should pass before the print job 
must be resent or cancelled. The spool options control how 
the job should be sent to the printer — in small pieces, or as a 
single file. When sent as a single file, your computer can 
focus on other tasks after the job is sent. 

Paper Properties 

Use the paper properties for setting the basic paper handling 
options. 

Graphics Properties 

Use the graphics properties for optimizing the print job for 
specific types of graphics and fonts. 

Graphic option settings can be used for configuring the 
driver to process graphics as raster or vector images. Another 
graphic option can be used for configuring the halftone of the 
printed graphic. 

Finishing Properties 

The finishing properties provides options for adjusting the 
page Layout for your print job. 

With layout options the print job can be produced in normal 
mode or scaled mode. In normal mode you can select how 
many pages of your document must be printed on a single 



sheet of paper. In scale mode you can shrink or enlarge the 

printed image. 30 

Printer Properties 

There are five options available from the printer properties. 

Printing resolution: A printing resolution of 1200 dpi 
quality can be selected which uses NEC Sharp Edge 
Technology (SET). Q 

Printer memory: The printer memory must be set equal 
to how much memory is installed in the printer. 

Error reporting: If printing problems are occurring, 
error reporting can be selected so a report of the 
problems will be printed. 

Printing to a file: Saves the print job as a file. 

Toner Save Mode: For draft documents this option can 

be selected to save on toner usage by printing text as ^ 

normal and dimming the graphics. — 

Overlays Properties O 
The overlays properties is very similar to watermarks. An ^ 
existing file can be selected as an overlay to be printed on *• 
every page of the print job. For example, an overlay with 
your company's trademark in the header and its address in 
the footer can be used. Overlays can only be used by word 
processors. 
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NEC Superscript 1800 PCL5e Properties 

The NEC Superscript 1800 PCL5e Properties window 
contains tabs that divide the PCL5e driver properties into six 
categories. 

• General 

• Details 

• Paper 

• Printer Quality 

• Fonts 

• Device Options 

Figures on the next page display each tab in the 
NEC Superscript 1800 PCL5e properties window. 

General Properties 

Use the Comment text box for creating a description for the 
printer. The description is displayed in the Printers window. 

A page separater can be selected so that your print job has its 
own title page and identifies it from other jobs that were sent 
to the printer. 

A test page can be printed to test the connection from the 
computer to the printer. 

Details Properties 

Use the details properties for managing printer ports and 
drivers used by your computer. If your computer has more 
than one port or driver, they can be selected from here. 
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Paper Properties 

Use the paper properties for selecting how many copies to 
make, which tray to use for paper, and the orientation of the 
print. 

Use Paper Size to tell the printer what size of paper is loaded 
in the tray you want to use, and use Paper Type for telling the 
printer the type of paper. 

Printer Quality Properties 

Use the printer quality properties for adjusting the graphic 
mode, printer resolution, graphic quality, and grayscale of 
your print job. Using NEC Sharp Edge Technology, the 
printer resolution can be set to 1200 dpi quality. 

Use Toner Save for saving printer toner by normally printing 
all text in a print job, but dimming all the graphics. 

Fonts Properties 

Fonts can be sent to the printer as TrueType or as Bitmaps. 
Device options Properties 

Use the device options properties for setting the amount of 
memory installed in the printer, or whether duplex printing 
must be used 



NEC Superscript 1800 PCL5e Properties Window for Windows 95 and 98 



Click the Help button to start the help system. From the upper right^ 
hand corner, click ? then click on a setting for more information. 
Click Restore Defaults to return the setting values to their default. 
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Windows 95 and 98 PostScript Properties 

note: To use the Windows PostScript driver the 
PostScript Level 2 Upgrade Kit must be installed in the 
printer. 

The Windows PostScript properties window contains eight 
tabs that divide the properties into eight categories. 

• General 

• Details 

• Paper 

• Graphics 

• Fonts 

• Device Options 

• PostScript 

• Sharing 

Figures on the next page display each tab in the Windows 
PostScript properties window. 

General Properties 

The general properties provides commands for adjusting the 
most basic options for the driver and a print job. 

Use the Comment text box for creating a description for the 
printer. The description is displayed in the Printers window. 

A page separater can be selected so that your print job has its 
own title page and identifies it from other jobs that were sent 
to the printer. 

A test page can be printed to test the connection from the 
computer to the printer. 

Details Properties 

Use the details properties for managing printer ports and 
drivers used by your computer. If your computer has more 
than one port or driver, they can be selected from here. 

Timeout and Spool settings can also be set from here. Timeout 
controls how much time should pass before the print job 
must be resent or cancelled. The spool settings control how 
the job should be sent to the printer — in small pieces, or as a 
single file. When sent as a single file, your computer can 
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focus on other tasks after the job is sent. 
Paper Properties 

Use the paper properties for setting the basic paper handling 
settings. 

Sharing Properties 

If your computer is connected to the printer using a local 
connect, and if it also connected to a network, use the sharing 
properties to let other computers on the network use the 
printer. 

Graphics Properties 

Use the graphics properties for optimizing the print job for 
specific types of illustrations. Resolution, halftoning and 
scaling options are available from here. 

Fonts Properties 

Use the fonts properties for adjusting how fonts must be used 
in the print job. Options for True Type and PostScript fonts 
are available. 

Device Options Properties 

Use the device options properties for telling the driver what 
options have been installed in the printer. For example, the 
optional 500-sheet Cassette and amount of memory (DRAM 
in the form of SIMMs). 

PostScript Properties 

Use the PostScript properties for selecting how the basic 
properties for a PostScript print job must be managed. 
Properties such as output format and error reports for a print 
job can be configured. Although PostScript timeout controls 
are available, they are not recognized by the printer. 



Windows 95 and 98 PostScript Properties Window 



Click the Help button to start the help system. From the upper right 
hand corner, click ? then click on a setting for more information. 
Click Restore Defaults to return the setting values to their default. 
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The Superscript 1800 Status Monitor 

The Superscript 1800 Status Monitor is an option that can be 
installed during or after the installation of any driver for 
computers running the Windows 95 and 98 operating 
systems. It communicates with the printer to determine the 
state of the connection, print job, and whether paper must be 
added. The Status Monitor cannot be used to monitor 
printers connected to a network. 

For information about installing the Superscript 1800 Status 
Monitor, see Chapter 3, "Installing the Software." 

Opening the Status Monitor 

The Status Monitor can be opened at any time. 

To open the Status Monitor From the Windows Start button: 

1. Click the Windows Start button. 

2. Point to Programs then NEC Superscript 1800 . 

3. Click Status Monitor and the Status Monitor will appear. 



The figures shown below display each tab in the 
Superscript 1800 Status Monitor window. 

While the Status Monitor is running, its icon can be seen in 
the status area of the Windows Task Bar. 
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If the Status Monitor is hidden behind a window, click the 
icon and the monitor will appear. 
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Status Monitor Window 

The Status Monitor has a Current State tab, Preferences tab, 
About tab, and a status bar for displaying information. 

The Current State tab displays information, in a visual way, 
about the connection between the computer and printer, and 
the status of the printer. 

The Preferences tab contains options for displaying the Status 
Monitor. 

The About tab displays what version of the Status Monitor is 
installed and how to contact NEC. 

Windows NT 4.0 
Operating Systems 

Listed below is printer software for computers running the 
Windows NT 4.0 operating system. 

• NEC Superscript 1800 PCL6 printer driver 

• NEC Superscript 1800 PCL5e printer driver 

• Windows PostScript printer driver 

NEC recommends using the PCL6 driver. Use the PCL5e 
driver for legacy applications. If the PostScript 2 Upgrade Kit 
has been installed in the printer, use the Windows PostScript 
driver. 

Opening the Driver Properties Window 

The properties window for the PCL6, PCL5e, or Windows 
PostScript driver can be opened from the Windows Start 
button, a word processor, spreadsheet, drawing, or other 
software application. 

Driver properties that are opened from the Printers window 
are known as general properties, and affect all applications. 
Driver properties opened from an application, known as 
Document Defaults, affect only the open document. 



To open the general properties window: -g 

1. Click the Windows Start button. 

2. Select Settings then Printers to open the Printers 
window. 

3. Select NEC Superscript 1800 . The drivers will be 
identified using PCL6, PCL5e, or PS in their name. 

4. Click the right mouse button and from the pop-up menu 
select Properties to open the properties window. 

To open the document default properties window: H 

1. Start the software application. ^ 

2. Open the document (file) you want to print. 

3. From the File menu, select Print to open the Print dialog 



box. 

4. Assure that NEC Superscript 1800 is selected in the 

Name drop-down list. ^ 

5. Click Properties to open the properties window. ^ 
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PCL6 Printer Driver 

There are two PCL6 property windows for computers 
running the Windows NT 4.0 operating system. 

• The NEC Superscript 1800 PCL6 Properties window 

• The NEC Superscript 1800 PCL6 Default window 

The PCL6 Properties window contains driver properties that 
are used by all software applications on your computer. It can 
be opened from the Windows NT 4.0 Printers window. 

The PCL6 Default window can only be opened from inside a 
software application. The default properties only affect the 
open document within the software application. 

NEC Superscript 1800 PCL6 Properties Window 

The NEC Superscript 1800 PCL6 Properties window contains 
tabs that divide the PCL6 driver properties into six 
categories. 

• General 

• Ports 

• Scheduling 

• Sharing 

• Security 

• Printer 

Figures shown on the next page display each tab in the NEC 
Superscript 1800 PCL6 Properties window. 

General Properties 

The general properties provides commands for adjusting the 
most basic options for the driver and a print job. 

Use the Comment text box for creating a description for the 
printer. The description will be displayed in the Printers 
window. 

A page separater can be selected so that your print job has its 
own title page and identifies it from other jobs that were sent 
to the same printer. 

A test page can be printed to test the connection between the 
computer and the printer. 
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Ports Properties 

Use the ports properties for setting and configuring the port 
on your computer that the printer, uses 

Scheduling Properties 

Use the scheduling properties for setting a time when the 
computer will process the print job. 

Spool settings can also be set from here. The spool settings 
control how the job should be sent to the printer — in small 
pieces, or as a single file. When sent as a single file, your 
computer can focus on other tasks after the job is sent. 

Sharing Properties 

If your Windows NT 4.0 computer is connected to a network, 
these properties can be set so that the printer can be used by 
computers connected to the same the network. This will only 
work if the printer is directly connected to your computer. 

Security Properties 

If sharing has been activated, use the security properties for 
controlling access to the printer. 

Printer Properties 

Use printer properties for setting the printing resolution for 
the print job, setting the amount of memory installed in the 
printer, for generating error reports if there are printing 
problems, or for creating a file out of the print job. 



NEC Superscript 1800 PCL6 Properties Window for Windows NT 4.0 



(Click the Help button to start the help system. From the upper right hand 
corner, click ? then click on a setting for more information. Click Restore 
Defaults to return the setting values to their default. 



General Tab 

General | Ports j Scheduling | Sharing | Security | Printer | 



NEC Superscript 1 800 PCL6 



privet: ] NEC Superscript 1 800 PCL6 ^ New Driver... 

Separator Page... Print Processor... Print Test Page 



Ports Tab 



' NEC Superscript 1 800 PCLS Properties 



General I , fofe | Scheduling | Sharing | Security | Ji Printer | 
idS*' NEC SuperScriptl 800 PCL6 



Print to the (oUowtig port(s). Documents will print to the first Iree 
checked port. 



Port ! Description I Prrnter ~*\ 

3 LPT1: Local Port NEC SuperScripl 1800 PCL5e. NEC Super 

□ LPT2 Local Port 
I LPT 3: Local Port 
"C0M1: Local Port 

□ COM2: Local Port 
~~ rnyi i ,-.r-*ir 



r EneHebitfrfecUcnaJsuR 
I - Enable printer pooling 



J 
1^ 



Scheduling Tab 

General | Ports [Jlj^ulirigj| Sharing | Security | Jf Pirnter | 



Available: C Always 

P £rom 1 12:00 AM ^ lo jl^ODAM^ 

Priority 

Lowest J Highest 

Current Priority: 1 



(* Spool print documents so program finishes printing faster 
Start printing after last page is spooled 
<* Start printing immediately 
t~ Print directly to the printer 

P Hold mismatched documents 
I - Print spooled documents first 
I - Keep documents alter they have printed 



Sharing Tab 



0 NEC Superscript 1800 PCLS Propertie 



General | Ports | Scheduling LSharuic i j] Security | J} Printer | 
■^ff NEC Superscript 1 800 PCL6 

C Nfit Shared 
P Shared 



1M 



Share Name: |NEC Superscript 181 



You may install alternate drivers so that users on the followng systems can 
download them automatically when they connect. 



Alternate Diivers: 



Windows 35 

Windows NT 4.0 x86 (Installed) 
Windows NT 4.0 MIPS 
Windows NT 4.0Alpha 
Windows NT 4.0 PPC 
Windows NT 3.5 oi 3.51 k8S 



1 



To modify the permissions on the printer, go to the Secuiity tab. 



Security Tab 



*-* NEC Superscript 1 800 PCLS Properties 



General | Ports [ Scheduling! Sharing [Security;) Printer | 
Permissions 

I^L View or set permission information on the 
ygtt selected itemts). 



"5l View or set auditing information on the 
JSP, selected item(s). 



'^L View or take ownership ol the selected 
MjL item(s|. 



OK Cancel 



Printer Tab 



9 NEC Superscript 1800 PCLS Properties 



General | Ports ] Scheduling ] Shaiing | Security -J> Printer | 
Printer Memory 
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NEC Superscript 1800 PCL6 Default Window 

The NEC Superscript 1800 PCL6 Default window contains 
tabs that divide the PCL6 driver properties into six 
categories. 

• Printer 

• Overlays 

• Watermarks 

• Paper 

• Graphics 

• Finishing 

Driver properties in the PCL6 Default window can only be 
adjusted from inside a software application and only affect a 
document opened by that application. 

Figures shown on the next page display each tab in the NEC 
Superscript 1800 PCL6 Default window. 

Printer Properties 

Use printer properties for setting the printing resolution, the 
amount of memory is installed in the printer, for generating 
error reports if there are printing problems, or for printing 
the print job as a file. 

Overlays Properties 

The overlays properties is very similar to watermarks. An 
existing file can be selected as an overlay to be printed on 
every page of the print job. For example, an overlay with 
your company's trademark in the header and its address in 
the footer can be created. Overlays can only be used by word 
processors. 

Watermarks Properties 

A watermark is text, such as "draft" or "confidential," that is 
added to the printed page. Use these properties to apply 
watermarks to your print job, create new ones, or modify 
existing ones. A preview area is provided for viewing how 
the watermark will appear on the page. 

Paper Properties 

Use the paper properties for setting the basic paper handling 
settings. 



32 Superscript 1800 — User's Guide 



Graphics Properties 

Use the graphics properties for optimizing the print job for 
specific types of graphics and fonts. 

Graphic option settings can be used for configuring the 
driver to process graphics as raster or vector images. Another 
graphic option can be used for configuring the halftone of the 
printed illustration. 

Graphic properties provides options for configuring the use 
of True Type Fonts in a print job. Also, Sharp Edge Technology 
(SET) can be selected for increasing the resolution quality by 
smoothing the printed edges of each character. 

The specific weight or type of paper (media) can be selected, 
for example, thick, thin, or transparency. 

Finishing Properties 

The finishing properties provides options for adjusting the 
page Layout for your print job. 

With layout options the print job can be produced in normal 
mode or scaled mode. In normal mode you can select how 
many pages of your document must be printed on a single 
sheet of paper. In scale mode you can shrink or enlarge 
printed image. 



NEC Superscript 1800 PCL6 Default Window for Windows NT 4.0 



C Click the Help button to start the help system. From the upper right 
hand corner, click ? then click on a setting for more information. Click 
Restore Defaults to return the setting values to their default. 



Printer Tab 



' NEC SupeiSciipt 1800 PCLG Default 



Papei 
0 Printer 

Resolution 



P' Graphics 
Overlays 



Hesolution 
1 1200 dpi- 



Printer Destination 

Output to Printer 
<" Prompt tor File Name ■ ■ 
<~ Output to File I 



r Tonei Save Mode 

[55 3 



\i\ Finishing 
Jj Watermarks 



Restore Defaults I 



CK | Cancel | Help 



Overlays Tab 



** NEC SupeiSciipt 1800 PCLG Default 



jSjj Paper | r }( Graphics J jT] Finishing 

Printer Q Overlays _t] Watermarks 

Overlays 



Selected Overiay status - 



Overlay creation status 



Not creating a new page overlay file 



Load Oveilay 



Watermarks Tab 



** NEC SupeiSciipt 1 800 PCLG Default 



Paper j p* Graphics 

.jfr Printer | Q Overlays 

Watermark 



DRAFT 



^1 



lext [DRAFT 



-if J Jd 


A J jJ 


Angte: +45 


Positron 


-il J jj 


. C mm 


■90 0 .90 


Fonts | Cotot- | 


Center Watermark 



::1 Finishing 
l~\ Watermarks 



f~ On First Page Only \? Transparent Tent 



|; OK 



Paper Tab 



Graphics Tab 



Finishing Tab 



** NEC SupeiSciipt 1800 PCLG Default 



^ Printer 
i^S Paper 
Orientation 



f 7 Portrait 
| C Landscape 
Paper Size 

8.1 6" 



Q Overlays |T] Watermarks 

r j{ Graphics | jj] Finishing 

Paper Source 




| Letter (8 1/2x11 in) J^J 


| |Auto Select J^J 






-Copies 


Paper Jype 
| Pl.ii.-, Rape.- 



I - Reverse PrintJob 



NEC SupeiSciipt 1 800 PCLG Default 



; 1 Overlays | \V} Watermarks 

Graphics jj] Finishing 




Restore Defaults | 



j Cancel | 



<fS NEC SupeiSciipt 1800 PCLG Default 



IE 



..Jj Printer 
Paper 
Layout Mode 
Mode: 



Pages per Sheets: 
C l up 

r 2-up 



<(_J Overlays 
Graphics 



tl Watermarks 
ESI Finishing 



r 3-up 

*~ 16-yp 



[~~ Print Page Borders 




C None -v 
T Long Edge |sj 
<~ Short Edge 
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PCL5e Printer Driver 

There are two PCL5e property windows for computers 
running the Windows NT 4.0 operating system. 

• NEC Superscript 1800 PCL5e Properties window 

• NEC Superscript 1800 PCL5e Document Default 
Properties window 

The PCL5e Properties window contains driver properties that 
are used by all software applications on your computer. It can 
be opened from the Windows NT 4.0 Printers window. 

The PCL5e Document Default Properties window can only be 
opened from inside a software application. The default 
properties only affect the open document within the software 
application. 

NEC Superscript 1800 PCL5e Properties Window 

The NEC Superscript 1800 PCL5e Properties window 
contains tabs that divide the PCL5e driver properties into six 
categories. 

• General 

• Ports 

• Scheduling 

• Sharing 

• Security 

• Device Settings 

Figures shown on the next page display each tab in the 
NEC Superscript 1800 PCL5e Properties window. 

General Properties 

The general properties provides commands for adjusting the 
most basic options for the driver and a print job. 

Use the Comment text box for creating a description for the 
printer. The description will be displayed in the Printers 
window. 

A page separater can be selected so that your print job has its 
own title page and identifies it from other jobs that were sent 
to the printer. 

A test page can be printed to test the connection between the 
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computer and the printer. 
Ports Properties 

Use the ports properties for setting and configuring the port 
on your computer that the printer uses. 

Scheduling Properties 

Use the scheduling properties for setting a time when the 
computer will process the print job. 

Spool settings can also be set from here. The spool settings 
control how the job should be sent to the printer — in small 
pieces, or as a single file. When sent as a single file, your 
computer can focus on other tasks after the job is sent. 

Sharing Properties 

If your Windows NT 4.0 computer is connected to a network, 
these properties can be set so that the printer can be used by 
computers connected to the same the network. This will only 
work if the printer is directly connected to your computer. 

Security Properties 

If sharing has been activated, use the security properties for 
controlling access to the printer. 

Device Settings Properties 

Use printer properties for setting the printing resolution for 
the print job, setting the amount of memory installed in the 
printer, for generating error reports if there are printing 
problems, and for printing to a file. 



NEC Superscript 1800 PCL5e Properties Window for Windows NT 4.0 



From the upper right hand corner, click ? then click on a setting for 
more information. Click Restore Defaults to return the setting values to 
their default. 



General Tab 



<?' NEC Superscript 1800 PCL5e Propertie: 



mi 



General | Poiis | Scheduling] Sharing | Security | Device Settings | 




Ports Tab 



^ NEC Superscript 1800 PCL5e Propertie: 



General P° lts (Scheduling] Sharing] Security | Device Settings ] 



Print to the following port(s]. Documents will print to the first free 
checked port. 



Port 


Description 


Printer 




0LPT1: 


Local Port 


NEC Superscript 1 300 PCL5e, ... 




□ LPT2: 


Local Port 






□ LPT3: 


Local Port 




J 


□ C0M1: 


Local Port 






□ COM2: 


Local Port 






COM 3 
f~l rnu,t- 


Local Port 







Add Port... 

J"~ Enable bidirectional support 
f~ Enable printer pooling 



Configure Port... 



Scheduling Tab 

General] Ports Scheduling | Sharing] Security | Device Settings ] 



Available: C Always 

P From 1 12:00 AM -rj lo ] 12.00 AM 

Priority 

Lowest J Highest 

Current Priority: 1 



** Spool print documents so program finishes printing faster 
f Start printing after last page is spooled 
(* Start printing immediately 

<~ Print directly to the printer 

f Hold mismatched documents 
f Print spooled documents first 
P Keep documents after they have printed 



I 



Sharing Tab 



4f NEC Superscript 1800 PCL5e Proper! 



General] Ports ] Scheduling Sharing | Security | Device Settings ] 
f^jjjfr NECSuperScript1800PCL5e 



C Not Shared 
(* Shared 

Share Name: (NEC Superscript 1 Si 



You may install alternate drivers so that users on the following systems can 
download them automatically when they connect. 



Alternate Drivers: 



Windows 95 

Windows NT 4.0 x86 (Installed) 
Windows NT 4.0 MIPS 
Windows NT 4.0 Alpha 
Windows NT 4.0 PPC 
Windows NT 3.5 or 3.51 *86 



To modify the permissions on the printer, go to the Security t< 



Security Tab 



*.* NEC Superscript 1800 PCL5e Properlie 



General] Ports ] Scheduling] Sharing Security | Device Settings ] 
Permissions - 

View or set permission information on the 
selected item(s). 



mi 



Auditing 



View or set auditing information on the 



Ownership 




(Cfl_ View or take ownership of the selected 










Ownership | 



OK 



Device Settings Tab 

General] Ports ] Scheduling] Sharing] Security Device Settings | 



'» NEC Superscript 1800 PCL5e Device Settings 

V) Auto Select: <Letter> 
© Tray 2: <Not Avai!able> 
© Tray 1 (Manual): <NolAvailable> 
© Tray 3 <Not Avai!able> 
© Tray 1 <Not Available> 
Installed Memory (Kilobyte): <12288> 
$ Page Protect: <0ff> 
5£ Soil Fonts... 
$ Halftone Setup 
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NEC Superscript 1800 PCL5e Document Default 
Properties Window 

The PCL5e Document Default Properties window contains two 
tabs that divide the driver properties into two categories. 

• Page Setup 

• Advanced 

Driver properties in the PCL5e Document Default window can 
only be adjusted from inside a software application and only 
affects the document opened by that application. 

Figures shown below display each tab in the NEC 



Superscript 1800 PCL5e Document Default Properties 
window. 

Page Setup Properties 

Use printer properties for setting the paper size and source, 
the number of copies, and printing orientation. 

Advanced Properties 

Advanced properties provide the same options as Page 
Setup, but with some additional options. 



NEC Superscript 1800 PCL5e Document Default Properties Window for Windows NT 4.0 



From the upper right hand corner, click ? then click on a setting for 
more information. Click Restore Defaults to return the option values to 
their default. 



Page Setup Tab 



<j£ NEC SuperSciipl 1800 PCL5e Default Document Properties HE3 



Page Setup Advanced ] 



_] Letter 






] "<j*1 Automatically Select 


M 



Copy Count: [l ^ Copy 

(1 ■ 32767) 




Onentatio 




P Portrai 


| A°| *~ Landscape 


Print on Both Sides (Duplex 
0 tTNone | 




Printing) 

> r Short Side C Long Side 




■ 



OK I Cancel 



Advanced Tab 



0 NEC SuperSciipl 1800 PCL5e Default Document Propeities QD 
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Windows PostScript Printer Driver 

note: To use the Windows PostScript driver the 
PostScript Level 2 Upgrade Kit must be installed in the 
printer. 

There are two PostScript property windows for computers 
running the Windows NT 4.0 operating system. 

• NEC Superscript 1800 PS Properties window 

• NEC Superscript 1800 PS Document Default Properties 
window 

The PS Properties window contains driver properties that are 
used by all software applications on your computer. It can be 
opened from the Windows NT 4.0 Printers window. 

The PS Document Default Properties window can only be 
opened from inside a software application. The default 
properties only affect the open document within the software 
application. 

NEC Superscript 1800 PostScript Properties Window 

The NEC Superscript 1800 PS Properties window contains 
tabs that divide the driver properties into six categories. 

• General 

• Ports 

• Scheduling 

• Sharing 

• Security 

• Device Settings 

Figures shown on the next page display each tab in the 
NEC Superscript 1800 PS Properties window. 

General Properties 

The general properties provides commands for adjusting the 
most basic options for the driver and a print job. 

Use the Comment text box for creating a description for the 
printer. The description is displayed in the Printers window. 

A page separater can be selected so that your print job has its 
own title page and identifies it from other jobs that were sent 
to the same printer. 



A test page can be printed to test the connection between the 
computer and the printer. 

Ports Properties 

Use the ports properties for setting and configuring the 
computer port used by the printer. 

Scheduling Properties 

Use the scheduling properties for setting a time when the 
computer will process the print job. 

Spool settings can also be set from here. The spool settings 
control how the job should be sent to the printer — in small 
pieces, or as a single file. When sent as a single file, your 
computer can focus on other tasks after the job is sent. 

Sharing Properties 

If your Windows NT 4.0 computer is connected to a network, 
these properties can be set so that the printer can be used by 
computers connected to the same the network. This will only 
work if the printer is directly connected to your computer. 

Security Properties 

If sharing has been activated, the security properties can 
control access to the printer. 

Device Settings Properties 

Use printer properties for setting the printing resolution, 
setting the amount of memory installed in the printer, for 
generating error reports if there are printing problems, and 
for printing a document to a file. 
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NEC Superscript 1800 PS Properties Window for Windows NT 4.0 



Click the Help button to start the help system. From the upper right 
hand corner, click ? then click on a setting for more information. Click 
Restore Defaults to return the setting values to their default. 



General Tab 



** NEC Superscript 1800 PS Propertie 



General | Poiis | Scheduling] Sharing | Security | Device Settings | 
NECSuperScript1800PS 



Location: | 




D,j ver: JNEC Superscript 1800 PS 
Separator Page... Print Proce 



OK 



Ports Tab 



NEC Superscript 1800 PS Properties 



urn 



General Ports (scheduling] Sharing] Security | Device Settings ] 

sat 



NECSuperScript1800 PS 



Print to the following port(s]. Documents will print to the first fr 
checked port. 



Port 


Descript... 


Printer 


±1 


V LPT1; 


Local Port 


NEC Superscript 1800 PS. ... 


LPT2 


Local Port 






□ LPT 3: 


Local Port 






□ C0M1: 


Local Port 






□ COM2: 


Local Port 






COM3: 


Local Port 






□ COM4: 


Local Port 






FILE. 


Local Port 







V Enable bidiiectional support 
P Enable printer pooling 



Configure Port... 



OK 



Scheduling Tab 

General] Ports Scheduling | Sharing] Security | Device Settings ] 



Available: C Always 

G From 1 12:00 AM -rj Io 1 12:00 AM 

Priority 

Lowest J Highest 

Current Priority: 1 



Spool print documents so program finishes printing faster 
*~ Start printing after last page is spooled 
(* Start printing immediately 

Print directly lo the printer 



Hold mismatched documents 
Print spooled documents first 
Keep documents after they have printed 



JJK ] 



Sharing Tab 



NEC Superscript 1800 PS Propertie 



General] Ports ] Scheduling Sharing | Security | Device Settings ] 
NECSuperScript1800PS 



Share Name: [~ 



You may install alternate drivers so that users on the following systems can 
download them automatically when they connect. 

Alternate Drivers: 

Window.? 95 
■Windows NT 4.0 x86 (Inst 
I Windows NT 4,0 MIPS 
Iwindows NT 4.0 Alpha 
■Windows NT 4.0 PPC 
■Windows NT 35 or 3.51 > 



1 



To modily the permissions on the printer, go to the Security tab. 



Security Tab 



W> NEC Superscript 1800 PS Propertie 



General] Ports ] Scheduling] Sharing Security ] Device Settings ] 
Permissions 

View or set permission information on the 
yj9jl selected item(s). 



an 



Auditing 



View or set auditing information on the 



Ownership 

f^a_ View or take ownership of the selected 
USUI iter*]. 



Ownership 



Device Settings Tab 



0 NEC Superscript 1800 PS Propertie 



^ NEC Superscript 1 800 PS Device Settings 
<p Available Postscript Memory: <21 48 K8> 

Halftone: <Use Printer Halftone> 

Halftone Setup... 
13 ^1 Form To Tray Assignment 

Font Substitution: <Norrnal> 
+ £i Font Substitution Table 
S PostScript Timeout Values 
r+i Jiij Installable Options 



Change Available Postscript Memory' Setting 



(100-32767) 



~3 KB 



mi 



General] Ports ] Scheduling] Sharing] Security Device Settings | 
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NEC Superscript 1800 PS Default Document 
Properties Window 

The PS Default Document Properties window contains two tabs 
that divide the driver properties into two categories. 

• Page Setup 

• Advanced 

Driver properties in the PS Default Document Properties 
window can only be adjusted from inside a software 
application and only affects a document opened by the same 
application. 



Figures shown below display each tab in the 

NEC Superscript 1800 PS Default Document Properties 

window. 

Page Setup Properties 

Use printer properties for setting the paper size and source, 
the number of copies, and printing orientation. 

Advanced Properties 

Advanced properties provide the same options as Page 
Setup, but with some additional options. 



NEC Superscript 1800 PS Default Document Properties Window for Windows NT 4.0 



TJ 
X 

z 

H 

m 
DO 

0) 

o 



> 

m 



Click the Help button to start the help system. From the upper right 
hand corner, click ? then click on a setting for more information. Click 
Restore Defaults to return the option values to their default. 



Page Setup Tab 



^ NEC Superscript 1800 PS Default Document Properties 



Page Setup Advanced ] 



_] Letter 






] j£\ Automatically Select 


m 



Copy Count: [l ^ Copy 

(1 • 999) 



□ Mentation 

[a^I Portrait C Landscape V ^ C Rotated 


Print on Both Sides (Duplex 
Q ffNone - 




Printing) 

> C Short Side C. Long Side 



mru un Duin oiue 

[a] (T None 



OK I Cancel 



Advanced Tab 



NEC Superscript 1800 PS Default Document Properties 



Page Setup Advanced | 



^ s NEC Superscript 1800 PS Document Settings 

Sl Q? Paper/Output 

a [in] Graphic 

g Document Options 

$ Metafile Spooling: <Disabled> 
EJ-^a PostScript Options 
| I^j Halftone Color Adjustment... 
B-$q Printer Features 

EconoMode: <0ff> 
^ SET Mode: <0n> 
y£j Paper Type: <Plain Paper> 

NEC Superscript 1800 PS Document Settings 



Undo Changed Option 



(p About PostScript Driver... 




OK 



Cancel 



z 
□ 
o 
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Windows 3.1 x 
Operating Systems 

Listed below is printer software for computers running 
Windows 3.1x operating systems. 

• NEC Superscript 1800 PCL6 printer driver 

• NEC Superscript 1800 PCL5e printer driver 

note: NEC recommends using the PCL6 driver because 
of it's advanced features. Use the PCL5e driver for legacy 
applications that require PCL5e support. 

Each driver has a properties window where all the controls 
for the driver are located. 

Opening the Driver Properties Window 

The properties window for the PCL6 or PCL5e driver can be 
opened from the Program Manager window or from inside a 
word processor, spreadsheet, drawing, or other software 
application. 

To open the properties window from the Program Manager 
window: 

1. Double-click the Main program icon to open the Main 
program window. 

2. Double-click the Control Panel icon to open the Control 
Panel window. 

3. Double-click the Printers icon to open the Printers dialog 
box. 

4. From the Installed Printers List, select NEC Superscript 
1800 . The drivers will be identified with PCL6 or PCL5e in 
their name. 

5. Click Setup to open the properties window. 
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To open the properties window from inside a software application: 

1. Start the software application. 

2. Open the document you want to print. 

3. From the File menu, select Print to open the Print Setup 
dialog box. 

4. Assure that NEC Superscript 1800 is selected in the 
Printers list. 

5. Click Properties to open the properties window. 

NEC Superscript 1800 PCL6 Properties 

The NEC Superscript 1800 PCL6 properties window contains 
tabs that divide the PCL6 driver properties into six 
categories. 

• Paper 

• Graphics 

• Finishing 

• Printer 

• Overlays 

• Watermarks 

Figures shown on the next page display each tab in the 
NEC Superscript 1800 PCL6 properties window. 

Paper Properties 

Use the paper properties for adjusting the orientation of the 
print onto the page, what paper size is loaded in the printer, 
the source for the paper, and how many copies you want to 
print. 

Graphics Properties 

Use the graphics properties for optimizing your print job for 
documents that use bitmap or vector graphics and the type of 
halftoning to apply to them. Font and paper type can also be 
set. 

TrueType Fonts can be sent to the printer during the print job, 
or those stored on the printer can be used. 



NEC Superscript 1800 PCL6 Properties Window for Windows 3.1x 



f Click the Help button to start the help system. Click Restore Defaults to 
V return the setting values to their default. 



Paper Tab 



NEC Superscript 1 800 PCLB on LPT1 : 



Pape i | Graphics | Finishing | Rrntei | Overlays | Watermarks | 
Orientation 

(• Portrait 

C Landscape 




| Letter (8 1/2x11 in] [*] |Auto Select 
Paper Tjipe 
| Plain Paper 



I - Reverse Print Job 



| 1 Restor 



| | Cancel ~| 



Graphics Tab 



=| NEC Superscript 1 300 PCLB on LPT1 : 

Papa | Graphics | Finishing | Rinter | Overlays | Watermarks | 



Graphics Mode |Vector 
Halftoning 
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TrueType Mode | Download as outline [t] 
[S" Use Device Fonts 
V Use Font Substitution 
r A]l Text to Black 



_ 



Restore Defaults 



Cancel ] 



Finishing Tab 

-I 



NEC Superscript 1 300 PCLB on LPT1 : 

Paper | Graphics | Finishing | Rinter | Overlays | Watermarks | 



Pages pei Sheets: 

C 2-up 

C 6-.jp 
C 9-up 
C 16-up 

V Print Page borders 



<• None \ 
C Long Edge |b| 
C Short Edge 



| Res»o[ 



| apply | 



Printer Tab 



Overlays Tab 



Watermarks Tab 



Paper | Graphics | Finishing Printer | Overlays | Watermarks | 
Resolution Printer Memi 

|l20D dpi - Text/Photo [±J 



Page Protection foil [±j 
Memory [MB] 



Error Reporting 



| Error Page 



Printer Deslrnatii 



(• Output to Printer 
C Prompt lor File Nan 
C Output to File 
Toner Save Mode 



Olf 



r Tiay 3 installed 



| Restore Deraults~ 



NEC Superscript 1 300 PCLB on LPT1 : 

Paper | Graphics | Finishing | Rinler Overlays | Watermarks | 




i | Cancel ~] | Apply | | Help 



Paper | Graphics | Finishing | Printer | Overlays j Watermarks | 
Watermark 




NEC Superscript 1 800 PCLB on LPT1 : 



a 

D I : "<-> I | Delete | 



Text: | DRAFT 



ill: 



J3 01 



Angle: +45' 

H 



| Fonts... | | Color... | | Center Watermark ] 
|~~ On First Page Only [x Transparent Text \~ i n, in 

j UK ~| | Cancel ~j | Apply | 



9 inches] 



Windows 3.1x Operating Systems 41 



Finishing Properties 

Use the finishing properties for scaling the printed image to a 
specific size. When in Normal mode, two or more pages can 
be shrunk to fit on a single page, and when in scale mode, the 
image of a single page can be stretched or shrunk to fit on a 
sheet of paper. 

Printer Properties 

Use the printer properties for adjusting the printer resolution, 
memory, and destination of your print job. A printing 
resolution of 1200 dpi quality can be selected which uses SET. 
Error reporting, and Toner Save Mode can also be controlled. 
Use Toner Save Mode for saving printing toner by normally 
printing all text in a print job, but dimming all the graphics. 

Overlays Properties 

The overlays properties is very similar to watermarks. An 
existing file can be selected as an overlay to be printed on 
every page of the print job. For example, an overlay with 
your company's trademark in the header and its address in 
the footer can be used. Overlays can only be used by word 
processors. 

Watermarks Properties 

A watermark is text, such as "draft" or "confidential," that is 
added to the printed page. Use these properties to apply 
watermarks to your printed pages, create new ones, or 
modify existing ones. Use the preview area viewing how the 
watermark will appear on the printed page. 
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NEC Superscript 1800 PCL5e Properties 

The NEC Superscript 1800 PCL5e properties window 
contains tabs that divide the PCL6 driver properties into six 
categories for computers running Windows 3.1x. 

• Paper 

• Printer Quality 

• Fonts 

• Device Options 

Figures shown on the next page display each tab in the 
NEC Superscript 1800 PCL5e properties window. 

Paper Properties 

Use the paper properties for selecting how many copies to 
make, which tray to use for paper, and the orientation of the 
print. 

Use Paper Size to tell the printer what size of paper is loaded 
in the tray you want to use, and use Paper Type for telling the 
printer the type of paper loaded in the tray. 

Printer Quality Properties 

Use the printer quality properties for adjusting the graphic 
mode, printer resolution, graphic quality, and grayscale of 
your print job. Using NEC Sharp Edge Technology, the 
printer resolution can be set to 1200 dpi quality. 

Use Toner Save for saving printing toner by normally 
printing all text in a print job, but dimming all the graphics. 

Fonts Properties 

Fonts can be sent to the printer as TrueType or as Bitmaps. 
Device Options Properties 

Use the device options properties for setting the amount of 
memory installed in the printer, or whether duplex printing 
must be used. 



NEC Superscript 1800 PCL5e Properties Window for Windows 3.1x 



Click the Help button to start the help system. Click Restore Defaults 
to return the setting values to their default. 



Paper Tab 

Paper 
["Copies - 



NEC Superscript 1 800 PCL5e Printer Setup 



I Printer Quality | Fonts j Device Opti 

"Paper Source 



\£\ ® Eortrait [AJ] O Landscape 



Paper Size 



\J |Letter [8 1/2x11 in] |±| 



"Paper Type - 



IS 



Auto Select 




About Defaults 



3 



Ready. 



OK |f Cancel | Help ~ 



Printer Quality Tab 



Paper 
"Graphic K 



NEC Superscript 1800 PCL5e Printer Setup 

| Printer Quality | Fonts | Device Optio 



HP-GL/2 



300 dpi 



Graphic Quality 



<S> High 
O Medium 
OLow 



Gray Scale ~ 



O Photographic 

® Line Art 

O Scanned Image 



<§>0N 



OOFF 



Ready. 



i OK || Cancel | Help 



Fonts Tab 



Paper 

TrueType - 



NEC Superscript 1800 PCL5e Printer Setup 

Printer Quality | Fonts | Device Options 



<§> Download as TrueType 
O Download as Bitmap 

O Truetype as Graphics 



OK || Cancel || Help 



Device Options Tab 



NEC Superscript 1800 PCL5e Printer Setup 



| Printer Quality | Fonts 



| Device Options 



® None (1-sidedl 
| O Long Edge 

O Short Edge 



Printer Memory 



Tray 3 Installation - 



J Tray 3 Installed 



Ready. 



OK |f Cancel ][ Help 
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Macintosh Operating Systems 

The Superscript 1800 comes with an NEC Superscript 1800 
PPD (PostScript Printer Description) that works with the 
standard Macintosh LaserWriter printer driver. The PPD and 
driver work together when creating a print job. 

note: The printer requires hardware upgrades in order 
to receive print jobs from Macintosh computers. For more 
information, see "Printer Hardware Requirements" on 
Page 19. 

Opening the 

Page Setup and Print Dialog Boxes 

The Page Setup and Print dialog boxes can be opened from 
inside a software application. Use them both for configuring 
the basic printing properties. Use the Print dialog box for 
starting a print job. 

Opening the Page Setup Dialog Box 
To open the Page Setup dialog box: 

1. Start the software application. 

2. Open the document you want to print. 

3. From the File menu, select Page Setup to open the Page 
Setup dialog box. 

4. Assure that NEC Superscript 1800 is selected in the 
Format for drop-down list. 

Opening the Print Dialog Box 

To open the Print dialog box: 

1. Start the software application. 

2. Open the document you want to print. 

3. From the File menu, select Print to open the Print dialog 
box. 

4. Assure that NEC Superscript 1800 is selected in the 
Printer drop-down list. 
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The Page Setup Dialog Box 

The Page Setup dialog box contains three categories of page 
setup properties. Listed below is the name of each property. 

• Page Attributes 

• PostScript Options 

• Custom Page Default 

Figures on the next page display each property in the Page 
Setup dialog box. 



The Macintosh Page Setup Dialog Box 



Page Attributes 



LaserWriter 8 Page Setup 
I Page Attributes F 




SSI 800 


M 




Letter 


M 



,tation: H IB 

Scale: [jlQQ^'o 



Cancel ] || OK 



PostScript Options 



LaserWriter 8 Page Setup 
| PostScript™ Options | ▼ | 




Visual Effects: 

□ Flip Horizontal 

□ Flip Vertical 

□ Invert Image 

Image & Text: 

0 Substitute Fonts 

0 Smooth Text 

0 Smooth Graphics 

□ Precision Bitmap Alignment 

□ Unlimited Downloadable Fonts 



Custom Page Default 



LaserWriter 8 Page Setup 
| Custom Page Sizes | ▼ ] 



| New | 

I "it I 
[ Delete ~ | 



Cancel OK 
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The Print Dialog Box 

The Print dialog box contains nine categories of printing 
properties. 

The figures shown below display each property in the Print 
dialog box. 

The Macintosh Print Dialog Box 



General Properties 



Printer: T NEC Superscript 1800 ▼ | Destination: ! Printer -r 
| General ▼ | 



Copies: 1 1 | 

Pages: f)Ali 

OFrom: | | To:| 



Paper Source: # All pages from: fluto Select 



Q First page from: | Tray ; 
^ Remaining from: | Tray ; 
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Save Settings ) 



[ Cancel | [[ Print j | 



Cover Page Properties 



Printer: | NEC Superscript 1800 ▼! Destination: | Printer ▼ | 



CoL'er Page 



Print Couer Page: ft None 

O Before Document 
O After Document 



Cotter Page Paper Source; | ■* \ 



Cancel | fl Print ]] 



Error Handling Properties 



Printer: | NEC Superscript 180D ▼ | Destination: | Printer ▼ | 



If there is a PostScript™ error: 
ft No special reporting 
O Summarize on screen 
O Print detailed report 



| Cancel j | Print 



Application Properties 



Printer: | NEC Superscript 1800 ▼ | Destination: | Printer -w 
| FramerMaker5 ▼ | - ~~~ 



0 Odd-Numbered Pages 0 Even-Numbered Pages 

0 Registration Marks □ Collate 0 Skip Blank Pages 

□ Last Sheet First □ Thumbnails - Rows: [F^Cols: 



□ Print Separations 



| Separations Setup... 



Q Generate Acrobat Data 



Acrobat Setup... 



| Save Settings | 



| Cancel | ([ Print j | 



Color Matching Properties 



Printer: | NEC Superscript 1800 ▼ | Destination: | Printer ▼ | 
| Color Matching -w | — — 



Print Color: | Color/Grayscale 



Printer Profile: | .'i nn.- 



I Save Settings | 



| Cancel | ([ Print |] 



Save as File Properties 



Printer: | NEC Superscript 1 800 ▼ | Destination: | Printer" 

| Saue as File 



Z3] 

Format: | PostScript Job~ 



PostScript Leuel: ft Level 1,2 and 3 Compatible 
QLevel 2 Only 
O Level 3 Only 

Data Format: ft ASCII 
O Binary 



Font inclusion: | None 



[ Save Settings 



I fl Print 



Background Print Properties 



Printer: | NEC Superscr ipt 1800 ▼ | Destination: | Printer v \ 
| Background Printing ▼ | . 

Print in: O Foreground (no spool file) 
ft Background 

Print Time: Q Urgent 
ft Normal 

O Print at: | 3:59 PM| j| | 4/ 8/99-| |) 
O Put Document on Hold 



Save Settings | 



| Cancel | (| Print j 



Layout Properties 



Printer: | NEC Superscr ipt 1800 ▼ | Destination: | Printer ▼ | 
| Layout ▼ | — 



Pages per sheet: | 1 



3 



Lagout Direction: ^~2\ [77] 
Border: | nom 



3 



□ Print on Both Sides 

Binding: rj 



| Save Settings 



| Cancel ] J[ Print || 



Printer Specific Options Properties 



Printer: | NEC Superscript 1800 ▼ | Destination: | Printer ▼ | 
| Printer Specific Options ▼ | 



Choose Resolution ) 600 dpi w | 



| Save Settings 



Cancel Print 
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CHAPTER 5 

THE OPERATOR PANEL 

Overview 

Most printer settings can be changed through the Superscript 
1800 printer driver. But the printer Operator Panel allows 
you to read printer messages and change printer settings 
directly at the printer. The illustration below identifies the 
different areas of the Operator Panel. 



This chapter describes: 

• Operator Panel features, including the Indicator Light, 
Status Display, and Menu Panel Buttons. 

• Using the Operator Panel menu tree. 

• Important tasks you perform using the Operator Panel 
and menu tree settings. 

note: Paper must be present in the printer before you 
can configure the printer from the Operator Panel. 




Status Display (LCD) 

Indicator Light — (Go/Continue Button) 

Menu Panel Buttons 




note: The LCD 
message display tilts 
up for easy viewing. 
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Using the Operator Panel 
Buttons 

The Operator Panel consists of five buttons and an LCD 
Status Display. 

Indicator Light 

The Go / Continue button on the Operator Panel also 
functions as an Indicator Light and communicates the status 
of the printer. 



Light 


Mode 


Status 


Ready 
(Green) 


On 
Off 


Printer is in the online state. 
Printer is in the offline state. 




Blinking 


Printer is busy processing a print job 
or waiting for more data to complete 
the current print job. 


Error 
(Amber) 


On 


Printer has detected an error 
condition requiring immediate user 
intervention to correct. 




Blinking 


Printer has detected an alert 
condition which, if ignored, could 
become more serious. 
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Operator Panel Buttons 

The Operator Panel buttons perform different functions 
depending on whether the printer is online, offline, or in 
menu mode. 



Button 


Function 


Go/Continue 


Toggles the printer between the online and 
offline states. 

Provides the printer with an indication that the 
user has reacted to a specific LCD prompt 
message. 


Select/Cancel 


In the offline state this button is used to save a 
parameter setting for a specific item in the 
menu. 

In the online state this button is used to cancel 
a print job. 


Menu 


Cycles through the first level of menu 
selections. The right arrow moves you forward 
through the menu. The left arrow moves you 
backward through the menu. 


Item 


Cycles through the second level of menu 
selections. The right arrow moves you forward 
and the left arrow moves you backward 
through the selected menu's items. 


Value 


Scrolls to the next or previous value for the 
currently displayed menu item. 
The "+" sign moves you to the next value of the 
selected item's values. 

The "-" sign moves you to the previous value of 

the selected item's values. 

An asterisk (*) at the right of the selection on 

the Status Display is used to indicate the saved 

value. 



Using the Menu Tree 

You can use the Operator Panel to set communications 
channels, print forms or pages, view usage reports, use 
special features, or change printer settings. (However, in 
most cases, you will use your printer drivers to change 
printer settings.) Follow these basic steps to enter menu 
mode and navigate through the menu tree 

• Turn on the printer, if necessary. 

• Take the printer offline by pressing the Go button. 




Pressing 

GO/ Continue 

takes printer 
offline 




Item 



Pressing Menu 
cycles forward or 
backward through 

the main menus 



Pressing Item 
cycles forward or 
backward through 
the Item sub-menu 



Value 



- + 



Cycle through the first level menus using the Menu 
button. 

For second level choices use the Item button, then the 
Value (- +) button to cycle through the values for each 
item. 

Press the Select button to save your selection. 



Pressing Value 
cycles forward or 
backward through 
the Item Value sub-menu 



Select/Cancel 

o 

Pressing 

Select/ Cancel 

activates the item 
or value choice 




Pressi ng 

GO/ Continue 

takes printer 
back online 



H 
I 
m 

O 

"0 

m 
H 
> 

o 

■o 

> 

z 

m 



OTUINE 



* FRisnriM3 



CO\HG 



LETTER 



-2^ 



1 


r 


FOJO 




FEOJ 


► 


30O 







fiUKD 



Selects LETTER as the default paper size for 
the Cassette Tray. 

Selects LEGALas the default paper size for 
the Cassette Tray. 



Selects FO UO as the default paper size for 
the Cassette Tray. 

Selects 300 as the default print resolution. 
Selects 600 as the default print resolution. 

Printer selects emulation type for printing. 
Selects PCLas the default emulation. 
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Operator Panel Tasks 

This section describes important tasks you perform using the 
Operator Panel buttons and menu selections. 

Taking the Printer Offline and Online 

Press the Go/Continue button to switch between the online 
and offline states. 

note: The printer must be offline before you can change 
any printer settings. It must be online to print. 

While the printer is offline, it continues to receive data until 
its input buffer is full. If you press the Go/Continue button 
while the printer is printing, it finishes the current page, and 
then waits for you to bring it online again. 

Setting Media Type 

When you load a new paper type into the tray, you should set 
the Media type. By default the printer is set to handle 
medium weight (16-28 lb) paper. If you do not specify the 
correct media type print quality may be poor because the 
printer will move the paper at the wrong speed. To change 
the Media type, on the Operator Panel press the Go/ 
Continue button to take the printer offline. Then, press the 
Menu button to display JOB MENU. Then press the Item 
button to display P-TYPE PLAIN. Press the Value button to 
display THICK or THIN. Choose the correct paper type and 
press the Select button, then the Go/Continue button to 
bring the printer online again. 

note: Choose "Thin" only if you are using 161b. paper in 
high heat (90.5° F / 32.5° C) or humidity (over 80%) 
weather conditions. 

Stopping a Print Job 

If you wish to stop a print job before it is complete, simply 
press the Cancel button while the printer is online. 
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Cleaning the Fuser Unit 

If random spots are appearing on the back of your print outs 
use the following steps to clean the internal fuser unit. 

1. Press Go/Continue . OFFLINE appears on the display. 

2. Press Menu until SERVICE MENU appears on the display. 

3. Press Select until FUSER CLEAN appears on the display. 

4. Press Select and the printer will print out a double-sided 
page. The panel displays READY. 

Restoring Factory Defaults 

To restore factory default settings to the printer 

1. Press Go/Continue . OFFLINE appears on the display. 

2. Press Menu until JOB MENU appears on the display. 

3. Press Item until FACTORY SETTINGS appears on the 
display. 

4. Press Select and READY appears on the display. All 
settings will be reset to factory defaults. The page 
counter will be not be reset. 



Printing Information Pages 

You can use the Operator Panel to print out important 
information pages described below. 

PRINT MENU MAP 

If you select this item from the Operator Panel menu, under 
the Info Menu, the printer will print a page showing the 
layout and current settings of the Operator Panel menu 
items. 

PRINT CONFIG (Printer Configuration) 

If you select this item from the Operator Panel menu, under 
the Info Menu, the printer will print information about 
printer's current configuration. 

PRINT PCL FONT List 

If you select this item from the Operator Panel menu, under 
the PCL Menu, the printer will print a list of resident fonts 
available for PCL emulation. 

PRINT NET CFG (Printer Network Configuration) 
This page is only available if the Network Interface Card is 
installed in your printer. If you select this item from the 
Operator Panel menu, under the Network Menu, the printer 
will print information about the printer's current network 
configuration. 

PRINT PS FONT List 

This page is only available if the PostScript Option is 
installed in your printer. If you select this item from the 
Operator Panel menu, under the PS Menu, the printer will 
print a list of resident fonts available for PostScript 
emulation. 



The Status Display 

The Operator Panel status display is an LCD panel that 
shows status messages, media types, and menu selections. 
When the printer is performing a job, the Status Display 
indicates a printer status message. The standard message 
display is READY, meaning the printer is ready to use. The 
tables below list Status, Error and Service messages with 
their explanations. See Chapter 10 for information about 
getting service and technical support. 

Status Messages 

Status messages report normal operating conditions. No 
action is necessary. 



Status Message 


Explanation 


READY 


Printer is ready to accept print jobs. 


OFFLINE 


Printer is offline. Press the Go button 
to continue the current print job. 


INITIAL- 
IZING 


Printer is preparing to accept printing 
jobs. 


POWER 
SAVE 


Printer is in Power Save mode. The 
printer will return to a normal state 
when it receives data, a button is 
pressed or a tray is pulled out. 


READY 
TONER LO 


Toner Cartridge needs to be replaced 
soon. 


OFFLINE 
TONER LO 




PRINTING 
PCL 


Printer is processing data. PCL is 
interpreting the data. 


PRINTING 
PS 


Printer is processing data. PS is 
interpreting the data. 


CANCEL- 
ING JOB 


Appears when the Cancel button has 
been pressed. 



H 
I 
m 

O 
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H 
> 
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Error Messages 

If a printer problem occurs, the Operator Panel will display 
an error message. The standard error messages listed below 
require that you take the specific action displayed in the LCD 
panel before normal printer operations can continue. 



Firnr MpQQ^np 

LI Ivl IVICOOu^C 


Explanation 


TONER LOW 


Toner Cartridge needs to be replaced 
soon. 


INVALID 
CARTRIDGE 


The wrong toner cartridge has been 
placed in the printer. Replace with an 
NEC Superscript 1800 Toner 
Cartridge. 


CLOSE 
COVERS 


Amber light is on steady. Top Cover 
and / or Back Cover needs to be closed 
before printing can continue. 

This message will also be displayed if 
the Toner Cartridge is not installed, 
even if the covers are closed. 


JAM 
(L) 


A paper jam has occurred at the (L) 
area. (L)= TRAY, TOP, BACK. 


JAM 
DPX-(L) 


A paper jam has occurred at the (L) 
area. (L)= TRAY, TOP, BACK. 


TRAY(N) 
EMPT (P) 


Tray indicated by "N"(l, 2, 3) is empty 
and needs to be refilled with paper size 
specified by "P"*. 


READY 
CLOSE T(N) 


Green light is on. Tray 2 or 3 is open. 
(N) indicates tray number. Close tray. 


INSERT 
TRAY (N) 


Tray 2 or 3 has been removed and must 
be inserted before printing can 
continue. Amber light is on steady. 
Insert tray, (N) indicates tray number. 


TRAY(N) 
LOAD (P) 


Tray indicated must be re-loaded with 
user-specified paper which is different 
from the paper currently in tray. 
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Error Message 


Explanation 


TRAY1 -M 
EMPT (P) 


Tray is empty and must be refilled 
with the specified paper. (P) is 
specified paper. 


MANUAL 
FEED (P) 


Amber light is blinking. User must 
load the specified paper in 
Multipurpose Tray in order for print 
job to continue. (P) is specified paper. 


OUTPUT 
BIN FULL 


The Output Tray is full and the paper 
must be removed from the tray. 


INSUFFIC 
MEMORY 


Printer received more data than can fit 
in its available memory. 


PAGE TOO 
COMPLEX 


Data sent to the printer is too complex. 
Printer will automatically try to re- 
render the data only one time. 


SERIAL 
ERROR 


Printer encountered an error while 
transferring data from the computer 
through its serial interface. 



When paper source is set to AUTO and another tray has 
paper, the amber LED is blinking. When paper source is set to 
AUTO and all trays are empty, the amber LED is on. 



Service Messages 

If a major problem occurs, the Operator Panel will display 
the CALL SERVICE message preceded by an error message. 
The amber light will be on. You must call an authorized 
service representative to resolve this problem. Report the 
code when you call. This will assist in diagnosing the 
problem. See Chapter 10 for more information about getting 
service. 



ServicMessage 


Explanation 


PRG ERR 
CALL SVC 


While booting up the ROM's 
checksum fails and the message 
INITIALIZING appears on the Operator 
Panel. The printer needs to be turned 
off and then on again. If the problem 
persists, contact customer service and 
support. 


IDP ERR 
CALL SVC 


The printer controller's program has a 
problem. This occurs when some data 
processing error is found by the 
printer controller's firmware. The 
printer needs to be turned off and then 
on again. If the problem persists, 
contact customer service and support. 


LSU ERR 
CALL SVC 


The laser scan unit has a problem. The 
printer needs to be turned off and then 
on again. If the problem persists, 
contact customer service and support. 


FSR ERR 
CALL SVC 


The fuser unit has a problem. The 
printer needs to be turned off and then 
on again. If the problem persists, 
contact customer service and support. 


EIF ERR 
CALL SVC 


The interface between the printer 
controller and the engine has a 
problem. The printer needs to be 
turned off and then on again. If the 
problem persists, contact customer 
service and support. 
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Overview Of Operator Panel Menus note: Changes made from a software application 

Several menus are available on the Superscript 1800 to make override the user default settings made from the printer 

it easy for you to change printer settings. Some menus are Operator Panel, 
displayed only if a specific option is installed in the printer. 



PRINTINOENU 


CONFIG 
MENU 


JOB 
MENU 


INFO 
MENU 


PCL 
MENU 


SERVICEMENU 


PAPER 


PERSONAL 


SET 


PRINT MENU MAP 


PRINT PCL 


FUSER CLEAN 


T1 SIZE 


T-SWITCH 


TIMEOUT 


PRINT CONFIG 


FONT 




uur ICO 


T-l ClCK 


ucnoi i i 




NUMBER 




ORIENT 


PWR SAVE 


P-TYPE 




SYMBOL 




SOURCE 


AUTO CON 


FACTORY 




LINES 




TOP-MGN 


TON-SAVE 


SETTING 




PITCH (available if font 




LEFT-MGN 


JAM RECV 


MEM OPTM 




size is between 1 and 7) 




DUPLEX 


TONER LO 


DP-T-MGN 




HEIGHT (available if 




AUTO CR 




DP-L-MGN 




font size is between 8 and 




RESOLT 




L-BIND 
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COURIER 








S-BIND 







I/O MENU 

If the Serial/LocalTalk Card is installed in 
your printer. 


NETWORK MENU 

If the Network Interface Card is installed in 
your printer. 


PS MENU 

If the PostScript Option is installed in your 
printer. 


BAUDRATE 


RESET NETWORK 


PRINT PS FONT 


ROBU.XON 


CFG ADRS 






TCP/IP on/off 






IP BYTE1-4 






SM BYTE1 ~4 






GW BYTE 1-4 






BOOT SVR 






SV-IPB1-4 






BOOTP 






RARP 






FACTORY DEFAULT 






PRINT NET CFG 
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Operator Panel Menus 

The Operator Panel has seven main menus, described below. 
Factory default selections for each menu item setting are 
indicated in blue. 

For Windows 95/98 and Windows NT users, many of the 
menus and menu items listed below can be accessed through 
their software driver. Any selection changes made in the 
software driver will have precedence over the settings 
selected in the Operator Panel. 

DOS users will need to make any changes in settings through 
the Operator Panel. 

Some of the menu items are for the use of network system 
administrators and need only be set once to assure network 
compatibility. 

Other menu items may be reset as needed. 

note: The printer must be offline before you can change 
any printer settings. It must be online to print. 



PRINTING MENU 

Use this menu to define settings related to printer input and 
output, as well as the specific print materials you are using 
with your printer. 



Item 


Value 


Explanation 


PAPER 


Letter 

Legal 

A4 

Executive 
JIS B5 
ISO B5 
Folio 


TRAY2 (standard 500-sheet 
Cassette tray) default paper size 
choices. 

note: The PAPER SIZE 
setting identifies the default 
media size for each tray. It is 
important to select the 
correct paper size from the 
menu when using trays. 




Letter 

Legal 

A4 

Executive 
JIS B5 
ISO B5 
COM-10 
Monarch 
DL 
C5 
Folio 


TRAY3 (optional 500-sheet 2nd 
Cassette tray) default paper size 
choices. 




Letter 
Legal 
A4 
Folio 


Duplex printing default paper 
size choices. 
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Item 


Value 


Explanation 


T1 SIZE 


Letter 

Legal 

A4 

Executive 

JIS B5 

ISO B5 

COM-10 

Monarch 

DL 

C5 

J Post 

C6 

Folio 

A5 

A6 

STMS 


TRAY1 / TRAY1-M 
(Multipurpose Tray) default 
paper size choices. 

note: The PAPER SIZE 
setting identifies the default 
media size for each tray. It is 
important to select the 
correct paper size from the 
menu when using trays. 


COPIES 


1 to 999 


This menu item determines the 
number of copies printed for 
each page. The printer does not 
automatically collate the copies. 

For example, if you send three 
pages to print and set COPIES to 
2, the printer prints page 1, page 
1, page 2, page 2, page 3, page 3. 


ORIENT 


PORT 
LAND 


This menu item determines how 
the printing is oriented on the 
page. 

PORT (Portrait) means the 
printing is parallel to the short 
edge of the paper. 

LAND (Landscape) means the 
printing is parallel to the long 
edge of the paper. 



56 Superscript 1800 Series — User's Guide 



Item 


Value 


Explanation 


SOURCE 


AUTO 
TRAY2 
TRAY1 
TRAY3 
TRAY1-M 


This menu item identifies the 
default paper tray. 

AUTO means the printer feeds 
print material from another tray 
when one tray is empty. If you 
are using the same size and type 
of printer material in all the 
trays, the trays are automatically 
linked. 

TRAY1 means the printer feeds 
from the Multipurpose Tray 
unless it is empty or closed. 

TRAY1-M is used when 
manually feeding envelopes or 
other media through the 
Multipurpose Tray. 

TRAY2 means the printer feeds 
from the standard Cassette Tray 
unless it is empty. 

TRAY3 is available only it the 
500-sheet 2nd Cassette is 
installed. 


TOP-MGN 


0.0" ~ 9.9" 
Portrait 

0.0" ~ 6.5" 
Landscape 


This menu item lets you select 
the top margin of the print 
materials. Units are in inches. 

note: Adjusting the top 
margin does not affect the 
maximum printable area. 
Instead it shifts where the 
printable area begins and 
ends. 



Item 


Value 


Explanation 


LEFT-MGN 


0.0" ~ 9.9" 
Landscape 

0.0" -6.5" 
Portrait 


This menu item lets you select 
the left margin of the print 
materials. Units are in inches. 

note: Adjusting the top 
margin does not affect the 
maximum printable area. 
Instead it shifts where the 
printable area begins and 
ends. 


DUPLEX 


LONG 
SHORT 


This menu item is used to 
choose the binding edge when 
duplexing. 

Use the OFF selection when 
printing one sided. 

note: The printer can 
automatically print on both 
sides of the paper. 


AUTO CR 


NO 
YES 


This menu item allows the user 
to append the required carriage 
return to each line feed. 


RESOLT 


300 

600 


The QUALITY setting 
determines the print resolution 
while printing the page. 



CONFIG MENU 

Use this menu to configure a variety of printer features. 



Item 


Value 


Explanation 


PERSONAL 


AUTO 

PCL 

PS 


Use to select the default 
interpreter or emulator for 
printing a document. 

note: PS is only 
available if the 
PostScript Option is 
installed. 


T-SWITCH 


ON 
OFF 


Tray Switch, if enabled, 
will cause a job being 
printed to switch to a tray 
containing the same 
media characteristics, if 
the current tray runs out 
of media. 

note: When paper 
source is set to AUTO 
this parameter is not 
displayed. 


T-LOCK 


OFF 
TRAY1 
TRAY2 
TRAY3 


Used to define the tray 
that should not be used in 
the case of Tray Switch. 

note: This setting is 
only available if the 
2nd Cassette Tray is 
installed and the T- 
SWITCH menu item is 
set to ON. 
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Item 


Value 


Explanation 


PWR SAVE 


OFF 
15 MIN 
30 MIN 
45 MIN 
60 MIN 


This menu item lets you 
reduce power usage when 
the printer is idle. The 
PWR SAVE setting 
determines the length of 
time (in minutes) the 
printer waits after a job is 
printed before it goes to a 
reduced power state. 


AUTO CON 


ON 
OFF 


This menu item controls 
how the printer behaves 
when it notices a paper 
mismatch or 
communication error. 

Paper Mismatch: 

If ON is selected, the print 
job will continue after a 
60-second delay, even if 
the wrong paper size is 
used. If OFF is selected, 
the print job will not 
continue until the correct 
paper size is loaded. Only 
Tray 2 or Tray 3 can 
determine what paper size 
is loaded. 

Communication Stops: 

If ON is selected, the print 
job will not be completed, 
and an error page will be 
printed for PCL6 and 
PostScript jobs (not PCL5). 
If OFF is selected, the 
printer will behave as if it 
is processing the job, but 
nothing is printed. In this 
case, cancel the job and 
then re-send it. 
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Item 


Value 


Explanation 


TON-SAVE 


ON 
OFF 


This menu item helps 
conserve the toner 
cartridge by controlling 
how much toner the 
printer uses for a print job. 

Select OFF if toner 
conservation is not a 
concern. 

note: Graphic 
images will print 
lighter than text. 


JAM RECV 


ON 
OFF 


When JAM RECV is set to 
ON, the printer keeps the 
printed page in memory 
until the printer signals 
that the page has 
successfully exited the 
printer. The printer then 
reprints the jammed page. 

When JAM RECV is set to 
OFF, the printer does not 
reprint a page that has 
been jammed after all the 
image has been drawn on 
the page. 


TONER LO 


CONT 
STOP 


This setting determines 
whether the printer 
continues printing after 
the printer detects that the 
toner is low. 

If the toner is low and 
TONER LO is set to STOP, 
press the Continue button 
to print. 



JOB MENU 

Use this menu to configure the settings that affect the PCL 
emulation. 



Item 


Value 


Explanation 


SET 


TEXT 

OFF 

PHOTO 


Use the printer's Sharp Edge 
Technology to enhance the 
print quality of text and grey 
scale. 

Use TEXT for better text 
images. 

Use PHOTO for better photo 
images. 


TIMEOUT 


0-300 
15 SEC 


The TIMEOUT setting 
determines the amount of time 
(in seconds) the printer waits 
before printing the last page of 
a print job that does not end 
with a command to print the 
page. When a print timeout 
occurs, the printer prints the 
data in the print buffer. 

0 = No timeout 


DENSITY 


LIGHT 

MEDIUM 
DARK 


Lighten or darken the print on 
the page by changing the 
DENSITY setting. 

The MEDIUM setting usually 
produces the best results. 



note: Paper must be present in the printer before you 
can configure the printer from the Operator Panel. 



Item 



Value 



Explanation 



P-TYPE 



PLAIN 
THICK 
THIN 
TRANSP. 



The P-TYPE setting lets you 
specify the type of print 
material installed in each tray. 

Select PLAIN if the print 
material is between 16 and 
281b. 

Select THICK if the media is 
thick paper over 281b. or 
envelopes over 241b. or when 
printing 901b. index cards. 

Select THIN if paper is 16 lb. 
and temperature is over 
90.5° F or 80% humidity. 

Select TRANSP. if you want 
to print transparencies. This 
choice is displayed only if 
Trayl or Trayl-M is selected as 
paper source. 



FACTORY 
SETTINGS 



Select this parameter to return 
to factory (default) settings. 
The page counter is not reset 
by this action. 



MEM OPTM 



ON 
OFF 



This setting makes the printer 
process more data by 
optimizing the memory. 

If the value is set to ON, 
complex data can be processed 
more efficiently. 



DP-T-MGN 



4.0 

0 - 9.9 mm 



This setting lets you select the 
top margin of the print 
material when the DUPLEX 
menu item is set to SHORT. 

The margin can be changed in 
increments of 0.1 millimeters. 
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Item 


Value 


Explanation 


DP-L-MGN 


4.0 

0 ~ 9.9 mm 


This setting lets you select the 
left margin of the print 
material when the DUPLEX 
menu item is set to LONG. 

The margin can be changed in 
increments of 0.1 millimeters. 


L-BIND 


0 

0 ~ 2.2 cm 


This setting lets you select the 
left margin for binding when 
long edge duplexing. 

The margin can be changed in 
increments of 0.1 centimeters. 


S-BIND 


0 

0 ~ 2.2 cm 


This setting lets you select the 
left margin for binding when 
short edge duplexing. 

The margin can be changed in 
increments of 0.1 centimeters. 
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I/O MENU 

This menu is only available when the Serial /LocalTalk Card 
is installed in your printer. 



Item 


Value 


Explanation 


BAUDRATE 


300 


This menu item is used to 




600 


select the printer's baud 




1200 


rate (speed at which 




2400 


information is transferred) 




4800 


for communicating from 




9600 


the computer to the 




19200 


printer. 




38400 






57600 






115200 




ROBU.XON 


ON 
OFF 


This menu item is used to 
select the method for 
generating XONs. 

When it is set to ON, the 
printer sends an XON 
when sufficient buffer 
space is available. If the 
host does not receive data 
within approximately one 
second, the printer will 
transmit additional XONs 
at one second intervals 
until the host receives 
data. 

When it is set to OFF, the 
printer sends one XON 
when it can accept more 
data or when it is online. 
The printer does not send 
XONs every second while 
the printer is online and 
ready for more data. 



INFO MENU 

Use this menu to print a variety of listings relating to 
available printer resources, printer settings, and print jobs. 



Item 


Value 


Explanation 


PRINT 
MENU MAP 




This menu item is used to print 
the layout and current settings for 
the Operator Panel menu items. 
Pressing the Select button when 
this menu item is displayed 
causes the internal PCL program 
describing the menu map page to 
be printed. 


PRINT 




This menu item is used to print 
the printer's current 
configuration. Pressing the Select 
button when this menu item is 
displayed causes the internal PCL 
program describing the printer 
configuration page to be printed. 



NETWORK MENU 

This menu is only available when the Network Interface 
Card is installed in your printer. The individual menu items 
are explained in the Superscript 1800 Network Guide. 



PCL MENU 

Use the PCL MENU to change printer settings that only affect 
jobs printed using the PCL emulation printer language. 



Item 


Value 


Explanation 


PRINT 
PCL FONT 




This menu item is used to print 
the PCL font list page. Press the 
Select button when this menu 
item is displayed to print the 
PCL font list page. 


NUMBER 


PCL 1 ~ 
PCL 54 

PCLO 


This menu item selects the 
default PCL font by number. 


SYMBOL 


ROMAN-8 


This menu item selects the 
default 8-bit code page. There is 
no selection possibility for 
bitmap fonts or fonts with a 
fixed symbol set. 


LINES 


5-128 

60 


This menu item controls the 
maximum number of text lines 
that can be printed on a PCL 
page before that page is 
automatically printed. The 
number of lines can range from 
5 to 128 lines per page. 


PITCH 

(available if font 
size is between 1 
and 7) 


0.44- 
99.99 

10.00 


This menu item selects the 
default font size for 
monospaced PCL fonts. There is 
no selection possibility for 
bitmap fonts. 


HEIGHT 

(available if font 
size is between 8 
and 45) 


4.00 - 
99.75 

12.00 


This menu item selects the 
default font size for 
proportional PCL fonts. There is 
no selection possibility for 
bitmap fonts. 


COURIER 


REGULAR 
DARK 


This menu item selects the 
version of Courier font to be 
used. 
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PS MENU 

This menu is only available if the Superscript 1800 PostScript 
2 Upgrade Kit is installed in your printer. 



Item 


Value 


Explanation 


nniMT 

PKIN 1 
PS FONT 




This menu item is used to print 
the PostScript font list page. Press 
the Select button when this menu 
item is displayed to print a page 
describing the installed PostScript 
fonts. 
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SERVICE MENU 

Use this menu to print a Fuser Cleaning page. 



Item 


Value 


Explanation 


FUSER 
CLEAN 




This menu item represents the 
fuser clean feature that is used to 
clear any contamination on the 
Fuser Unit. Print this sheet out 
when spots occur on the back of a 
printed sheet. 

Pressing the Select button when 
this menu item is displayed 
causes the printer to produce a 
one sheet double-sided print that 
is designed to clean the Fuser 
Unit. 



CHAPTER 6 

USING THE PRINTER 



Overview 

This chapter gives you the information you need to load 
paper and begin printing from any of the paper trays. Topics 
include: 

• Using the Multipurpose Tray (Tray 1) 

• Loading paper in the 500-sheet 2nd Cassette (Tray 3) 

• Duplex printing 

• Manual printing 

• Printing envelopes 

• Printing transparencies 

• Printing on label sheets 




Using the Multipurpose Tray 



The Multipurpose Tray (Tray 1) can hold up to 100 sheets of 
medium weight paper. Label sheets, transparencies, and 
envelopes can also be loaded into the Multipurpose Tray. 
Instructions for loading these other media are provided later 
in this chapter. 

To load paper in the Multipurpose Tray, follow the 
instructions below: 

1. Open the Multipurpose Tray and extend the tray as 
shown (A) . 

2. Flex the paper stack and fan the sheets (B) . 

3. Place the paper print-side-up against the left side of the 
Multipurpose Tray (C) . 

4. Push the MP Paper Guide to the left so that it rests 
against the side of the paper (D) . 

5. To print continuously from the Multipurpose Tray, set the 
paper source to Tray 1 . 

6. To print manually from the Multipurpose Tray, set the 
paper source to Tray 1 (Manual) in the printer driver or 
Operator Panel. See page 67 
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Loading Paper in the Optional 



500-sheet 2nd Cassette 

The 500-sheet 2nd Cassette (Tray 3) accommodates 500 sheets 
of medium weight paper. It can also hold several other paper 
and envelope types. See Appendix B for a complete list of 
paper sizes and weights. The 500-sheet 2nd Cassette adjusts 
to fit your desired paper size. For directions on loading 
envelopes into this tray see page 69 

Please note that the directions for loading paper, found in 
Chapter 2, differ from loading paper into the 500-sheet 2nd 
Cassette. 




Lever 
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Remove the tray from the 2nd cassette unit (A) . 

Make sure the lever on the left front of the cassette tray is 

released into the hole under the slot (B) . 

Squeeze and adjust the Back Paper Guide to the desired 

paper length embossed on the inside tray bottom (C) . 

Make sure the Envelope Guide is adjusted to its back 

position (D) . 

Lift the tab on the top of Side Guide 1 and slide it to the 
paper size indicated on the tray bottom. You may need to 
use both hands for this step (E) . Match the left side of 
Side Guide 1 to the paper size markings on the bottom of 
the tray. Directions continued on next page. 



Tray Front 




Caution ! There is a tight 
spring attached to the tab on 
Side Guide 1. Avoid accidents 
by not pulling up too hard on 
the tab. 



Place the paper into the tray (F) . 

note: Load the paper with the side to be printed facing 
down! This is opposite of the Multipurpose Tray (Tray 1). 
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Duplex Printing 

You can print double-sided from any paper tray or cassette. 
For duplex printing from the Multipurpose Tray load the first 
sheet face down with the top of the sheet facing you (A) . For 
all other cassettes, load the first sheet facing up with the top 
facing toward the printer. Set up duplex printing from the 
printer driver or from the Operator Panel. 

Follow these steps to set up the printer from the printer 
driver: 

1. From the Properties dialog box choose the Finishing 
tab(B). 

2. In the duplex area of the Paper tab select Long or Short 
edge. Choose Long Edge if you want the binding 
orientation along the left edge of the paper as in a 
magazine. Choose Short Edge if you want the binding 
orientation along the top edge of the paper as in a 
calendar. Click on the OK button. 



If you do not have access to the Properties dialog box you 
may choose duplex printing from the Operator Panel (C) . 

1. Make sure the READY message appears on the display. 

2. Press the Go/Continue button. The OFFLINE message 
appears on the display. 

3. Press the Menu button until you see PRINTING MENU. 

4. Press the Item button until you see DUPLEX. 

5. Press the Value button until the setting, long or short, 
you need appears on the display. (For more information, 
see Chapter 5.) 

6. Press the Select/Cancel button to save your selection. 

note: Settings in the printer driver and software 
application override Operator Panel settings. 
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Manual Printing 

If you want to print manually, one piece of media at a time, 
you can either set up your specifications through the printer 
driver or through the Operator Panel. You can print on 
several types of media such as envelopes, label sheets, or 
regular paper. See Appendix B of this user's guide for a list of 
media that can be used. You must load your media from the 
Multipurpose Tray (referred to as Tray 1 in your printer 
driver or Operator Panel). 

If you are going to print on thick or thin paper stocks, specify 
these from the printer driver or the Operator Panel (see page 
113 of Appendix B). 

To set up your print job from the Properties dialog box follow 
these instructions: 

1. Click on the Paper tab. 

2. Choose Tray 1 (Manual) from the Paper source drop- 
down menu (A) . 

3. Press the Go/Continue button on the Operator Panel 
when you are prompted (B) . 



To set up your print job from the Operator Panel (DOS or 

UNIX users) follow these instructions: {/) 

1. From the factory default READY state press the Go/ 

Continue button to take the printer offline. Q 

2. Press the Menu button until the message PRINTING — | 
MENU appears on the display. I 

3. Press the Item button until SOURCE AUTO* appears on 
the display. 

4. Press the Value + button until the message SOURCE 
TRAY 1-M appears on the display. 

5. Press the Select button. An asterisk appears after the 
selection: SOURCE TRAY 1-M*. HI 



6. Press the Go/Continue button to bring the printer back 
online. 

7. Feed paper into the Multipurpose Tray one at a time (C) . 
Press the Go/Continue button every time you want to 
print another sheet. 

Paper sizes specified in the printer driver and on the 
Operator Panel should match. 
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Printing Envelopes 

You may print envelopes from the Multipurpose Tray or the 
500-sheet 2nd Cassette (Tray 3). You cannot print envelopes 
from the standard 500-sheet Cassette (Tray 2). In the printer 
driver and Operator Panel the Multipurpose Tray is called 
Tray 1 and the optional 500-sheet 2nd Cassette is called Tray 
3. Load no more than 10 envelopes in the Multipurpose Tray 
and 40 envelopes in the 500-sheet 2nd Cassette at one time. 
See Appendix B for a list of all supported envelope sizes. If 
you wish to print envelopes one at a time, see page 71. 

note: There are differences between loading envelopes 
into the Multipurpose Tray and the 500-sheet 2nd Cassette 
(Tray 3). Please read directions carefully. 




note: The Multipurpose Tray is referred to as Tray 1 in 
the printer driver and Operator Panel. Choose Thick 
Paper in the printer driver or on the Operator Panel if the 
envelope is made of paper above 24lb. 
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Preparing the Envelopes 



If envelopes are wrinkling, try envelopes made from a 
different kind of paper. Generally, textured envelopes do not 
print well in laser printers. 

1. Shuffle the envelope stack (A) . 

2. Then press down on the stack as shown (B) . 

Loading Envelopes into the Multipurpose 
Tray 

1. Open and extend the Multipurpose Tray (C) . 

2. Load the envelopes with the address side facing up 
against the left side of the tray. The envelope flaps should 
be on the left, facing down (D) . 

3. Adjust the MP Paper Guide to the envelope stack (E) . 




Caution! Do not use envelopes 
that have fasteners, snaps, or 
windows. Also, do not use envelopes 
that seal with peel-off strips or 
pressure-sensitive adhesives. 
Printing on such envelopes can 
damage the printer. 



Loading Envelopes into the 500-sheet 2nd 
Cassette 

1. Remove the tray from the cassette unit (A) . 

2. Lift the lever on the left front of the cassette and release it 
into the slot (B) . 

3. Press down on the bottom metal plate (C) . 

4. Make sure the Back Guide is positioned to the LTR index 




Back Guide 



mark. Otherwise, lift up on the back side of the guide and 
move it forward (D) . 

Lift the tab on the top of Side Guide 1 and slide it to the 
envelope size indicated on the tray bottom. You may 
need to use both hands for this step (E) . Match the right 
side of Side Guide 1 to the index markings on the bottom 
of the tray. 




Tray Front 




c 

(/> 

z 
o 

H 
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z 

H 
m 





Caution! There is a tight 
spring attached to the tab on 
Side Guide 1. Avoid accidents 
by not pulling up too hard on 
the tab. 
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6. Place envelope stack into the tray address side down and 
flaps to the left. Load no more than 40 envelopes at a 
time. 

7. Squeeze the tab on the Envelope Guide and lift slightly 
adjusting to the envelopes' length (F) . 



8. Squeeze the tab on the Side Guide 2 and slide to secure 
the envelope stack (G) . 

9. Reinsert the tray into the 500-sheet 2nd Cassette unit (H) . 
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Printing Envelopes From the Printer Driver 

1. Format your envelopes in your computer application. 

2. Set your application to print width- wise on the envelope 
and select the Multipurpose Tray (Tray 1) or optional 500- 
sheet 2nd Cassette (Tray 3) as your destination. You 
cannot print envelopes from the standard 500-sheet 
Cassette (Tray 2). 

note: You cannot print 15mm from the left edge of the 
envelope. Nor can you print 10mm from the top, bottom 
or right edge. 

From Windows 95/98 — open the print Properties dialog 
box and select Landscape in the Paper tab. Then select 
Tray 1 or 3 from the Paper Source option in the Paper tab. 
From Windows NT — open the print Properties dialog 
box and select Landscape in the Paper tab. Select the 
Advanced tab and select Tray 1 or 3 from the Paper 
Source options. 

From Windows 3.X — open the Printer Setup dialog box 
and select Landscape in the Orientation option. Select 
Tray 1 or 3 from the Paper source options. Click OK to 
close the Setup dialog box. Choose the Print command 
from the File menu and click OK. 

From the Macintosh OS — choose Page Setup from the 
file menu, select the Landscape orientation icon, and 
click OK. Select Print from the File menu, choose Tray 1 
(Manual), Tray 1 or Tray 3 from the Paper source pop-up 
menu, and click Print. If you select Tray 1 (Manual) as the 
paper source, you will be alerted to insert an envelope 
each time you print. 

note: Choose Thick Paper in the printer driver or on the 
Operator Panel if the envelope is made of paper above 
241b. 



Printing Envelopes Manually From the 

Operator Panel CO 

Follow the directions below to print envelopes manually 

from the Multipurpose Tray. (J) 

1. From the default Ready state Press the Go/Continue 
button to take the printer offline. 

2. Press the Menu button until the message PRINTING 
MENU appears on the display. 

3. Press the Item button until SOURCE AUTO* appears on 

the display. 2 

4. Press the Value + button until the message SOURCE 
TRAY 1-M appears on the display. 



5. Press the Select/Cancel button. An asterisk appears after 
the selection: SOURCE TRAY 1-M*. 

6. Press the Item button until the message PAPER LETTER* 
appears. 

7. Press the Value+ button until the message PAPER COM 
10 (or chosen envelope size) appears. 

8. Press the Select/Cancel button. An asterisk appears after 
the selection: PAPER COM 10* 

9. Press the Go/Continue button to bring the printer back 
online. 

10. Feed the envelopes in the Multipurpose Tray one at a 
time. Press the Go/Continue button for every envelope. 
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Printing Transparencies 

1. Create the information you need printed on the 
transparencies within your application. Try printing on a 
plain sheet of paper first for proper placement. 

2. Specify Transparency in the printer driver (A) or on the 
Operator Panel (the Operator Panel can only show a 
selection for tranparencies if Tray 1 or Tray 1-M is already 
selected as your paper source). 

3. Load up to 30 sheets in the Multipurpose Tray 
(Trayl)(B). 

note: You can only print transparencies from the 
Multipurpose Tray. 

4. Adjust the MP Paper Guide to the transparencies. 



For Best Results 

• Use transparencies in letter or A4 size only. 

• Transparencies must be able to withstand temperatures 
of 392°F (200°C) for at least 0.1 second. 

• Keep the paper path clean. Transparencies are especially 
sensitive to dirt. If shadows appear on either the top or 
bottom of the sheets, refer to Chapter 7, "Maintaining 
Your Printer," for instructions on how to clean the 
printer. 

• Do not fan transparencies. The generated static electricity 
may cause transparencies to stick together and result in a 
paper jam. 

• The best quality printing will be inside a 10 mm border 
around the edge of the transparency. 
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Printing Labels 



Print labels as you would paper from the Multipurpose Tray 
(Tray 1). Keep in mind that printing labels, envelopes, thick 
paper, or transparencies takes slightly longer than plain 
paper. 

Use letter or A4 size label sheets. Make sure all labels are 
attached to the backing sheet. 



exposed backing sheet 



Avoid label sheets that have the backing sheet material 
exposed. Do not use label sheets with some labels already 
removed. 

Be careful to align the label sheets in the Multipurpose Tray. 
When adding more label sheets, remove the ones already in 
the tray first and carefully stack them together. Load no more 
than 30 label sheets at a time into the Multipurpose Tray. 




c 

(/> 

z 
a 

H 
I 
m 

■o 

z 

H 
m 



Printing Labels 73 



Superscript 1800 — User's Guide 



CHAPTER 7 

MAINTAINING YOUR 
PRINTER 



Overview 

The Superscript 1800 printer is designed for easy use and 
maintenance. This chapter explains basic maintenance and 
cleaning procedures that must be followed in order to 
maintain high print quality and efficient operation. Included 
are instructions for the following maintenance tasks: 

• Replacing the Toner Cartridge 

• Cleaning the printer 

• Moving the printer 



note: See page 108, for information about ordering 
printer supplies. 



Precautions 

Please take the following precautions when performing 
maintenance tasks 

• Do not work inside the Top or Back Covers of the printer 
until it has cooled at least 15 minutes. 

• Do not use ammonia-based cleaners. They may react 
with the toner in the cartridge. 

• Do not use alcohol-based cleaners on the printer exterior. 
They may damage the plastic case. 

• Do not expose the Toner Cartridge to direct sunlight or 
bright room light. 

• Do not spill any liquid inside the printer or in the power 
cord connector. 

• Turn off and unplug the printer while working inside the 
covers. 

• Follow all directions carefully. Save this user's guide for 
future reference. 

• Do not attempt to service the printer yourself since 
opening some internal parts may expose you to high 
voltage or other hazards. Refer all servicing not 
explained in this user's guide to qualified technicians. 
Call NEC Technical Support at 800-632-4650 for help. 
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Replacing the Toner Cartridge 

Part #20-140 

Replace the Toner Cartridge when you start seeing print 
quality problems such as light images or white streaks across 
the page. The Operator Panel will display the TONER LOW 
message when the toner level is getting low. 

The Superscript 1800 Toner Cartridge will print 
approximately 8,000 pages before it needs to be replaced. To 
order another Toner Cartridge contact your NEC printer 
dealer or call 800-632-2326. 

Follow these directions to replace the Toner Cartridge 




note: Please shake the Toner Cartridge 
thoroughly to loosen and distribute the toner 
inside, which may have settled during storage. 



1 . Open the Top Cover (A) . 

2. Pull out the used Toner Cartridge (B) . 

3. Remove the new Toner Cartridge from its bag and shake 
it thoroughly, as shown, to distribute the toner (C) . 
Then rock the Toner Cartridge forward and back several 
times (D) . 

Facing the front of the printer, gently place the new Toner 
Cartridge inside (E) and close the printer (F) . 
When the printer does not contain a Toner Cartridge the 
message CLOSE COVERS may appear on the Operator Panel, 
even if the printer covers are closed. 



4. 



5. 
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Cleaning the Printer 



Clean the printer about every month. A thorough cleaning 
consists of wiping out the inside Toner Cartridge area, 
cleaning the internal laser scanning unit, and cleaning the 
outside of the printer. 

Carefully follow these directions. 



1. Turn off the printer. Open the Top Cover (A) . 

2. Remove the Toner Cartridge (B) . 

3. Using a soft lint-free cloth, gently wipe the internal toner 
cartridge area (C) . 

4. Detach the Laser Brush (D) and slide it horizontally 
across the laser scanning unit track as shown (E) . 

5. Replace the Laser Brush. 
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6. Close the Top Cover (F) . 

7. Using a clean soft cloth, wipe off any stains or dust from 
the printer's exterior (G). 

note: Do not use strong solvents or abrasive cleansers 
on plastic parts of the printer. 
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8. If toner marks have been appearing on the back of your 
printouts you should also print out a Fuser cleaning 
sheet from the Operator Panel (see page 50). 




Moving the Printer 

Follow the procedure below when moving the printer. 

1 . Turn off the printer (A) . 

2. Unplug the Power Cord and any connecting cables from 
the printer (B) . 
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CHAPTER 8 
PRINTER OPTIONS 



Overview 

There are six available options for upgrading your 
Superscript 1800 printer to help meet your printing needs 
and requirements. 

• 500-sheet 2nd Cassette 

• Printer Memory Upgrade 

• PostScript Level 2 Upgrade Kit 

• IrDA and Serial Interface Upgrade Kit 

• Apple LocalTalk and Serial Interface Upgrade Kit 

• 10/100Base-TX Network Interface Kit 

Except for the optional 500-sheet 2nd Cassette, the printer 
must have its side cover removed because the options must 
be installed on the printer Controller Board. This is a simple 
procedure and is described in this chapter. 

note: For information about ordering Superscript 1800 
options, see Chapter 10, "Technical Support." 

Printer memory modules are available at your local 
computer retailer. 



Printer Options 



500-sheet 2nd Cassette 

Order Number: 20-140 




PostScript Level 2 Upgrade Kit 

Order Number: 1802 



IrDA (Infrared) and 

Serial Interface Upgrade Kit 

Order Number: 1803 



Apple LocalTalk and 

Serial Interface Upgrade Kit 

Order Number: 1804 



10/100Base-TX 
Network Interface Kit 

Order Number: 1805 
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Installing the 
500-sheet 2nd Cassette 

(Order No.1801) 

The optional 500-sheet 2nd Cassette can be used for 
increasing the overall paper capacity of the printer and for 
print jobs that require printing on many envelopes. 

To install the 500-sheet 2nd Cassette: 

1 . Turn the printer off. 

2. Remove all cables (A) . 

3. Assure there is plenty of room around and above the 
printer to work. Remove the 500-sheet 2nd Cassette from 
its packaging. 

4. Put the 500-sheet 2nd Cassette next to the printer. 



5. Keeping the printer level, lift the printer up and onto the 
500-sheet Cassette as shown (B) . 

6. Reconnect all cables. 

7. Turn on the printer (C) . 

8. Assure "READY" appears on the Operator Panel display. 

9. If you are using the Windows PostScript printer driver, 
open the properties window for the driver, view the 
Device Options (if using Windows 98 or 98) or Device 
Settings (if using Windows NT 4.0), and assure that the 
optional cassette is selected. 

10. Confirm the installation by printing a printer 
configuration page as described on page 51. 



Installing the 500-sheet 2nd Cassette 

A B C 
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Accessing The 

Printer Controller Board 

The printer Controller Board manages and controls all 
printer functions. It is also the place where all the upgrade 
kits, described later in this chapter, are installed. 

Use this procedure to get access to the Controller Board when 
installing the following upgrades. 

• Printer Memory Upgrade 

• PostScript Level 2 Upgrade 

• IrDA and Serial Interface Upgrade 

• LocalTalk and Serial Interface Upgrade 

• 10/1 OOBase-TX Network Interface Upgrade 



To access the Controller Board: 



I. 
2. 
3. 
4. 

5. 

6. 
7. 



9. 



Turn off the printer. 

Pull out the 500-sheet Cassette tray (A) . 
Disconnect all cables from printer. 

Position the printer so the right side of the printer can be 
worked on. 

Remove screws from the side cover then open 
back cover (B) . 

Pull tab to release the side cover (C) . 
Slide side cover towards the back of the printer (D) . 
Rotate the side cover away from printer (assure wire- 
snaps on the parallel port are not in the way), then lift the 
side cover away (E) . 

Loosen top screw of controller board cover, remove 
remaining 4 screws, then remove the metal cover (F) . 
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Printer Memory Upgrade 



One of the uses for printer memory is for temporarily storing 
a print job while it is being processed. The more memory 
installed in the printer, the more efficiently it can process one 
or more print jobs. 

Your Superscript 1800 printer comes with 12MB of memory 
and can be upgraded to 132MB using 60ns, or faster, 72 -pin 
EDO DRAM SIMMs. 

The printer has a Controller Board with two SIMM slots for 
memory. The SIMM slots can be upgraded with 8MB, 16MB, 
32MB, and 64MB SIMMs. If both slots are going to contain 
SIMMs, they must be of the same size. 

The 12MB of memory that comes with your printer is in the 
form of 4MB built into the controller board and 8MB installed 
in the SIMM slots. 
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To install a SIMM: 

1. Remove the printer side cover and access the printer 
controller board as described on page 83. 

2. Position the printer so you have access to the controller 
board. 

3. Figure (A) shows the controller board and the location of 
2 SIMM slots used for printer memory. 

4. Locate the notch on the SIMM (B) . 

5. Position the SIMM into a slot so that the notch is at the 
bottom (C) . 

6. Snap the SIMM into position (D) . 

7. Use the procedure in Step 1 as guide to replace printer 
side cover, 500-sheet Cassette tray, and printer cables. 

8. If your computer is running Windows 3.1x, 95, 98, or 
NT 4.0, adjust the printer driver properties so the new 
printer memory size is recognized. Typically, the 
adjustment is made in the Device Options tab. The See 
Chapter 4, "Printer Software," for more information. 

9. Confirm the installation by printing a printer 
configuration page as described on page 51. 



PostScript Level 2 Upgrade 

(Order No. 1802) 



Install the PostScript Level 2 Upgrade for computers that 
must send their print jobs as PostScript files. Macintosh 
computers send their print jobs as PostScript files. Windows 
computers send print jobs as PostScript files if they are using 
the Windows PostScript printer driver. 

Installing the kit involves gaining access to the printer 
Controller Board and installing a single PostScript SIMM. 

To install the PostScript Level 2 SIMM: 

1. Remove the printer side cover and access the printer 
controller board as described on page 83. 

2. Position the printer so you have access to the printer 
controller board. 

3. Figure (A) shows the controller board and the location of 
the PostScript SIMM slot. 

4. Locate the notch on the SIMM (B) . 
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Notch 



1 Install the PostScript module into the first slot 



Position the SIMM into the slot so that the notch is at the 
bottom (C). 

Snap the SIMM into position (D) . 
Use the procedure in Step 1 as guide to replace printer 
side cover, 500-sheet Cassette tray and printer cables. 
If not already done, perform the following tasks: 



DO 



For computers running Windows, install a Windows 
PostScript printer driver as described by Chapter 3, 
"Installing the Software." 
• For Macintosh computers, install the LocalTalk and 
Serial Interface Upgrade as described on page 88, 
then configure your Macintosh as described in 
Chapter 3, "Installing the Software," on page 18. 

Confirm the installation by printing a printer 
configuration page as described on page 51. 
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IrDA and Serial Interface 
Upgrade 

(Order No. 1803) 

An IrDA Interface Card is a device that uses infrared light to 
transmit a print job from your computer to the printer. It can 
be used to substitute the parallel printer cable. The IrDA 
Interface Card also has a serial port for making a serial 
connection between your computer and the printer. 

System Requirements 

To use IrDA, your computer must be running Windows 95 or 
98, have an IrDA interface, have an IrDA driver, and the NEC 
IrDA Interface Upgrade Kit. 

IrDA Card Installation 

To install the IrDA Interface Card: 

1. Remove the printer side cover and access the printer 



Installing the IrDA and Serial Interface Upgrade 
A B 
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Controller Board as described on page 83. 

2. Position the printer so you have access to the back. 

3. Remove screw from the metal back plate (A) . 

4. Insert IrDA Interface Card into printer (B) . 

5. Connect card with socket on Controller Board (C) . 

6. Use screw, removed in Step 3, to fasten the card (D) . 

7. Use the procedure in Step 1 as guide to replace the 
printer side cover, 500-sheet Cassette tray, and cables. 

IrDA and Serial Connection 

This section describes how to connect your computer to the 
printer's IrDA and serial ports, and how to configure your 
computer's operating system for using these connections. 

To complete the IrDA connection: 

1 . Connect the IrDA adapter to IrDA port (E) . 

2. Aim the adapter at your computer's IrDA sensor. Do not 
allow more than three feet of separation (F) . 




F 



3 feet or less 



3. Follow the instructions supplied with your computer's 
infrared adapter to configure your computer for use. 

4. Open the Details tab of your printer driver properties 
window (see Chapter 4, "Printer Software,"for more 
information). 

5. From the Print to the following port drop-down list, 
select Infrared Serial (COM) Connection Port or 
Infrared Printer (LPT) Port . 

6. Confirm the installation by printing a printer 
configuration page as described on page 51. 

To complete the serial connection: 

1. Connect one end of a 9-pin shielded serial cable (not 
included with the upgrade kit or printer) to the serial 
port on the interface card. 

2. Connect the other end of the cable to your computer's 
serial port. 

3. Open the properties windows for your printer driver: 

• From the Windows Start button, point to Settings , 
then click on Printers . 

• Right-button click on your computer's default 
printer driver. 

• Select Properties to open the printer properties 
window. 

• Click on the Details tab. 

4. From the Print to the following port drop-down list, 
select COM 1 or COM 2 . The selection is based on which 
port the serial cable is connected to. 

5. Click OK. 

6. Confirm the installation by printing a printer 
configuration page as described on page 51. 
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Apple LocalTalk and 
Serial Interface Upgrade 

(Order No. 1804) 

A LocalTalk interface is a device that uses an AppleTalk cable 
to connect a Macintosh computer with the printer. Other than 
a network connection, this is the only method for connecting 
the printer to a Macintosh. 

The interface card also has a 9-pin serial port, but it is only for 
connecting to computers running Windows 95 or 98. 

Hardware Requirements 

Since Macintosh computers send their print jobs in the 
PostScript language, the printer must be upgraded to 
interpret the PostScript language. This requires the PostScript 
Level 2 Upgrade Kit (Order No. 1802) be installed in the 
printer. For more information about this kit, see page 85. 

Apple LocalTalk involves connecting the computer and 
printer directly to each other using a LocalTalk cable. The 
cable is supplied by Apple and your local computer retailer. 

Software Requirements 

The Superscript 1800 printer can receive print jobs from 
Macintosh computers running Mac OS 7.1 and higher. 

Interface Card Installation 

To install the Interface Card: 

1. Remove the printer side cover and access the printer 
Controller Board as described on page 83. 

2. Position the printer so you have access to the back. 

3. Remove screw from the metal back plate (A) . 

4. Insert the Interface Card into the printer (B) . 

5. Connect card with socket on Controller Board (C) . 

6. Use screw, removed in Step 2, to fasten the card (D) . 

7. Use the procedure in Step 1 as guide to replace printer 
side cover, 500-sheet Cassette tray, and printer cables. 
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LocalTalk and Serial Connection 

This section describes how to connect your Macintosh to the 
interface card's LocalTalk port, and how to configure your 
Macintosh for using this connection. 

The serial port on the interface card is reserved for computers 
running Windows 95 or 98. 

To complete the LocalTalk connection: 

note: This procedure will disconnect your Macintosh 
from a local area network. 

1. Connect one end of a LocalTalk cable (not included with 
the upgrade kit or printer) to the LocalTalk port on the 
interface card (E) . 

2. Connect the other end of the LocalTalk to your Macintosh 
computer. 

3. Insert the Superscript 1800 Solutions CD into your 
Macintosh and the SS1800 window will appear. 

4. Double-click the Superscript 1800 Installer icon to begin 
installing the printer software. Follow the instructions 
presented on the monitor to complete the install. 

5. From the Apple menu, select Chooser to open the 
Chooser window. 

6. From the left pane of the Chooser window, select a 
LaserWriter 8 printer driver and the NEC Superscript 
1800 will appear in the right pane of the window. 

If no driver is available, see the Mac OS Help for 
information about installing a LaserWriter 8 driver. 

7. Click Create to setup the printer. When created, the NEC 
Superscript 1800 icon will appear on the desktop. 

8. Close the Chooser window. 

9. From the Apple menu, point to Control Panels then 
click AppleTalk to open the AppleTalk dialog box. 

10. From the Connect Via drop-down list, select Printer 
Port. 

11. Confirm the installation by printing a printer 
configuration page as described on page 51. 



To complete the serial connection: 

note: The serial port on the interface card is reserved 
for computers running Windows 95 or 98. 

1. Connect one end of 9-pin shielded serial cable (not 
included with the upgrade kit or printer) to the serial 
port on the interface card. 

2. Connect the other end of the cable to your computer's 
serial port. 

3. From your computer, open the properties windows for 
your printer driver. 

• From the Windows Start button, point to Settings , 
then click on Printers . 

• Right-button click on your computer's default 
printer driver icon. 

• Select Properties to open the printer properties 
window. 

• Click on the Details tab. 

Installing the LocalTalk and Serial Interface Upgrade 
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. From the Print to the following port drop-down list, 
select COM 1 or COM 2 . The selection is based on which 
port the serial cable is connected to. 

. Click OK. 

. Confirm the installation by printing a printer 
configuration page as described on page 51. 
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10/ f 100Base-TX 



Network Interface Upgrade 

(Order No. 1805) 

A 10/100Base-TX Network Interface Card (NIC) is a device 
for connecting the printer to an Ethernet network. A 
Category 5 network cable is used for interconnecting the NIC 
with the network. The NIC can automatically determine if it 
is connected to a 10-MB or 100-MB network. 

The procedure in this section only describes how to install 
the NIC. For information about configuring the printer for 
the NIC, see the NEC Superscript 1800 Network Configuration 
Guide. 



Installing the 10/100Base-TX Network Interface Upgrade 



A B C 




90 Superscript 1800— User's Guide 



NIC Installation 

To install the Network Interface Card: 

1. Remove the printer side cover and access the printer 
Controller Board as described on page 83. 

2. On the back of the printer, remove the two screws from 
the metal back plate (located on Interface Panel), then 
remove plate (A) . 

3. Insert NIC into socket on controller board (B) . 

4. Use screw, removed in Step 2, to fasten the card (C) . 

5. Use the procedure in Step 1 as guide to replace printer 
side-panel, 500-sheet Cassette, and printer cables. 

6. Connect Category 5 network cable to NIC. 

7. Configure the printer for the NIC as described in the 
NEC Superscript 1800 Network Configuration Guide. 

8. Confirm the installation by printing a printer 
configuration page as described on page 51. 




CHAPTER 9 

TROUBLESHOOTING 



Overview 

This chapter tells you how to resolve problems with your 
printer's operation.The following subjects are explained: 

• Print quality maintenance 

• Simple troubleshooting 

• Clearing paper jams 

• Output quality problems 

• PostScript problems 

Print Quality Maintenance 

Here are some suggestions for maintaining the highest print 
quality from your printer. 

• Replace the Toner Cartridge as soon as the display 
indicates that replacement is necessary. 

• Use high-quality paper or transparencies to obtain sharp, 
crisp characters and maximum contrast. 

• Follow the cleaning procedures described in Chapter 7, 
"Maintaining Your Printer." 



Simple Troubleshooting 

Here are some simple resolutions to occasional printer 
problems. 



Problem 


Solution 


Power light is off 


Check that the power cord is plugged 
into a live power outlet and the 
printer power switch is turned on. 


Power light is on 
but printer does 
not print 


• Verify that the Ready indicator 
light is on (if it is not, press the Go 
button). 

• Verify that all interface cable 
connections are tightly secured. 


Printer does not 
operate by 
pressing the GO 
button 


Turn the printer off, and then on 
again. 


Printer does not 
print from 
software 
application 


• From the Windows Start button, 
point to Settings , then select 
Printers . 

• Select PCL6 , PCL5e , or PS printer 
icon. 

• From the File menu, select 
Default Printer . 


Printed data is 
not sent to the 
printer 


• Check the printer cable 
connections (See page 13 andl4.) 

• Check the printer port on your 
computer. 


Paper does not 
print to the output 
tray 


Check for paper jam or misfeed. 


Paper does not 
stack correctly 


Make sure that the paper weight is 
between 16 and 43 lb. 
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Paper Jam Problems 



This section explains how to prevent and remove paper jams. 
There are several things you can do to prevent paper jams. 

• Make sure the paper in not folded, wrinkled, or curled. 

• Do not overfill the paper trays. 

• Use paper, envelopes, labels, and transparencies that 
match the printer's media specifications 

(see Appendix B). 

• Store all media in a dry location. 

Jam Recovery feature 

One of the Superscript 1800 Operator Panel options is Jam 
Recovery. The default setting for Jam Recovery is Off. 

If Jam Recovery is set to On, the printer will attempt to 
reprint lost pages of a PostScript print job after a jam is 
cleared, as long as you do not turn off the printer. There may 
be some sacrifice to memory while the printer attempts to 
recover from a paper jam. This is especially true when 
printing in duplex mode. 

The ability of the printer to reprint jammed pages will 
depend on the complexity and number of pages involved in 
the original print job. If more than two pages are involved in 
the jam, the likelihood of recovery will diminish. 

Jam Recovery can only be set in the Operator Panel menu 
tree (see page 58). 

note: Do not turn the printer off before clearing a paper 
jam. If the Jam Recovery setting is "On," the printer will 
automatically reprint lost pages after a jam is cleared. 
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Understanding the Paper Path 

The following illustration shows the printer's paper path. 
Understanding this path will help you locate paper jams. The 
paper is picked up from the Multipurpose Tray, Cassette Tray, 
or 2nd Cassette Tray and passed under the Transfer Drum. It 
then passes through the Fuser Unit and is delivered to the 
Output Tray on the top of the printer. Paper jams occur in the 
following three areas: 

1. The input tray feed area. Error message on the Operator 
Panel will report JAM- TRAY. 

2. The engine area. Error message on the Operator Panel 
will report JAM-TOP or JAM-BACK. 

3. The duplex area. Operator Panel will report 
JAM DPX-TRAY or JAM DPX-BACK. 

note: Frequent jams occurring in a specific area indicate 
that the area should be checked, repaired, or cleaned. 



Superscript 1800 Paper Path 



JAM-TOP JAM-BACK 




Clearing Paper Jams 

Follow these suggestions when attempting to clear paper 
jams. 

• To avoid damage to rollers, always remove jammed 
paper gently. 

• Try to remove jammed paper without tearing it. Any 
pieces of paper left in the printer, whether large or small, 
can obstruct the paper path and cause further jams. 



Message 



Explanation 



JAM 
TRAY 



Indicates the paper has jammed as it 
was being fed into the printer from 
either the Multipurpose Tray or one of 
the Cassette Trays. Access is through 
the tray area. (See pages 94 and 95 for 
information on removing this jam.) 



JAM 
TOP 



Indicates the paper has jammed as it 
was moving under the Toner 
Cartridge. Access is through the Top 
Cover. (See page 98 for information on 
removing this jam.) 



JAM 
BACK 



Indicates the paper has jammed after 
the first side was printed. Access is 
through the Back Cover. (See page 97 
for information on removing this jam.) 



JAM 

DPX-TRAY 



Indicates the paper has jammed in the 
Duplex Unit. Access is through 
removing the Cassette Tray. (See page 
96 for information on removing this 
jam.) 



JAM 

DPX-BACK 



Indicates the paper has jammed after 
the first side was printed. Access is 
through the Back Cover. (See page 97 
for information on removing this jam.) 



note: If, after clearing the paper jam, the jam message 
on the Operator Panel persists, open and close the Top 
Cover. This should clear the jam message. 
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Paper Jams in the Multipurpose Tray Area 

Follow these directions to clear paper jams that occur when a 
misfeed happens in the Multipurpose Tray (Tray 1) area. 
When this happens the Operator Panel will display 

JAM-TRAY. 

1. If a paper edge is visible in the feed area, use both hands 
to gently pull the paper out of the printer (A) . 



2. Remove any remaining paper from the Multipurpose 
Tray(B). 

3. Reload the paper back into the Multipurpose Tray (C) . 

4. Open the Top Cover (D) . 

5. Close the Top Cover (E) . 

note: The Top Cover must be opened and closed in 
order to clear the paper jam message from the Operator 
Panel display. 
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Paper Jams in 500-sheet Cassette Area 

Follow these directions to clear input paper jams that occur in 
the 500-sheet Cassette (Tray 2) area.When this happens the 
Operator Panel will display JAM-TRAY. 

1. Slowly remove the cassette tray then remove any 
damaged paper from the tray (A) . 

2. If a paper edge is visible in the feed area, use both hands 
to gently pull the paper down and out of the printer (B) . 



3. Reload paper into the cassette tray (C) . 
Makesurethepaperstackisbelowthemetalcornertab 
in the tray . 

4. Slide the Cassette Tray back into the printer (D) . 

5. Open the Top Cover (E) . 

6. Close the Top Cover to clear the jam message (F) . 
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Duplex Paper Jam in the Input Tray Area 

Some duplex jams happen before the paper makes it to the 
duplexing unit in the back of the printer. When this happens 
the Operator Panel will display JAM DPX-TRAY. This type of 
jam usually occurs when paper is being fed from the 500- 
sheet Cassette (Tray 2). 

1 . Pull the cassette tray out of the printer (A) . 



2. Pull down the metal plate inside the tray slot then pull 
out the jammed paper, using both hands as shown (B) . 

3. Insert the cassette tray (C) . 

4. Open the Top Cover (D) . 

5. Close the Top Cover to clear the jam message (E) . 
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Duplex Paper Jam in the Back Area 

Back duplex jams happen in the paper duplexing unit. When 
this happens the Operator Panel will display JAM DPX-BACK. 
This type of jam means that the paper did not make it to the 
paper exit area when it was being processed in the duplexing 
unit. 



1 . Open the Back Cover (A) . 



Hold both sides of the jammed paper and gently pull it 
out toward you (B) . 
Close the Back Cover (C) . 
Open the Top Cover (D) . 

Close the Top Cover to clear the jam message (E) . 
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Paper Jams in the Output Area 

Some paper jams happen when the paper gets caught inside 
the printer. When this happens the Operator Panel will 
display JAM -TOP. Follow the directions below to clear this 
type of paper jam. 

1. If the jammed paper is visible in the Output Tray use 
both hands to gently pull the paper out of the printer (A) . 

2. Open the Top Cover (B) . 
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3. Remove the Toner Cartridge and check the internal 
area (C) . 

Caution! The fuser area may be very hot. Let the 
printer cool first and be careful. 

4. Use both hands to gently pull any jammed paper 
forward and up out of the printer (D) . 

5. Replace the Toner Cartridge (E) . 

6. Close the Top Cover (F) . 



C 




Paper Jams in the Back of the Printer 

Some paper jams happen when the paper gets caught in the 
back of the printer. When this happens the Operator Panel 
will display DPX -BACK. Follow the directions below to clear 
this type of paper jam. 

1 . Open the Back Cover (A) . 

2. Hold both ends of the jammed paper or media and 



gently pull toward you (B) . 
Close the Back Cover (C) . 

If the top edge of the paper or media releases first, gently 
pull up and out toward yourself (D) . 
Open the Top Cover (E) . 

Close the Top Cover to clear the jam message (F) . 
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Operator Panel Messages 



Printer messages provide useful information for progress 
checks and troubleshooting. These messages are displayed 
on the printer Operator Panel. 

Status Messages 

Status messages appear on the printer Operator Panel and 
report normal operating conditions. For example, PRINTING 
or READY. No action is necessary. Refer to Chapter 5 - The 
Operator Panel, for detailed explanations of the messages. 

Service Messages 

If a major problem occurs, the Operator Panel will display 
the CALL SERVICE message preceded by an error message. 
You must call an authorized service representative to resolve 
this problem. Report the code when you call to assist in 
diagnosing the problem. 

Refer to Chapter 5, "The Operator Panel," for detailed 
explanations of the messages. 



NEC 



Supe-Saiptiaoo 



Menu 




7 
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Alert Messages 

Alert messages appear on the printer Operator Panel when a 
condition occurs that causes normal printing to be 
suspended. Often, operations can be recovered without 
losing data by removing the source of the problem. Other 
conditions require the printer to be turned off and then on 
again to reset it, in which case, any data is lost. 

The following table lists messages that the Operator Panel 
can display. 





Required Action 




The Toner Cartridge is getting low on 
toner. This message is displayed 
when the Toner Low parameter in the 
Configuration Menu is set to STOP. 
Although the print quality may not be 


TONER 
LOW 




best due to low toner density, 
pressing the Continue button causes 
the printer to go online and allows the 
user to continue to use the printer. 




The Top Cover and / or the Back 
Cover has been left open and must be 
closed for normal operation to 
continue. 

note: This message will also be 
displayed when the Toner 
Cartridge is not installed in the 
printer, even if both covers are 
closed. 


CLOSE 
COVERS 






Tray (N) (where N is Tray 1, 2 or 3) is 
empty and must be filled with the 
specified paper (P) (where P is the 
paper size)*. 


TRAY(N) 
EMPT (P) 







v When SOURCE is set to AUTO on the Operator Panel and another tray has the 
specified paper, the amber LED is blinking. 

When SOURCE is not set to AUTO and all trays are empty the amber LED is ON. 



Message 


Required Action 




This occurs when paper of a different 
size than what is specified is loaded in 
the trav T nad correct naner size in 
Tray (N) (where N is Tray 1, 2 or 3) in 
order for the current print job to 


TRAY (N ) 
LOAD (P) 

■ 




continue. 




In the case of Tray 2 or Tray 3, if the 
tray does not support the specified 
paper size, the default paper size 
(Letter) will be displayed for (P). 




Tray 1 (Multipurpose Tray) is empty 
and must be filled with the specified 
paper (P). 

This occurs when TRAYl-M is 
specified as the SOURCE parameter 
in the Printing Menu or TRAYl-M is 
specified in the print job but Tray 1 is 
empty. 


I RAYl -M 
EMPT (P) 






This occurs when Tray 1 is selected as 
the input device and TRAYl-M is 
HefineH as the SOT JRC^E naramptpr in 
the Printing Menu or TRAYl-M is 
specified in the print job. 


U A Ml I A I 

MANUAL 
FEED (P) 




Load specified paper into Tray 1. 




The Output Bin (Output Tray) is full. 
Remove paper from the tray. 


r\i it n i it 

OUTPUT 

DIM I — III I 

BIN FULL 







Message 



Required Action 



INSERT 

TRAY(N) 



Tray (N) has been removed (where N 
is Tray 2 or 3). Insert correct tray. 



INVAL 


D 


CARTR 


DG 



The wrong toner cartridge has been 
placed in the printer. Replace with an 
NEC Superscript 1800 Toner 
Cartridge. 



INSUFFIC 
MEMORY 



The printer received more data than 
can fit in its available memory. 
Reduce the size of the print job or 
upgrade memory. 



PAGE TOO 
COMPLEX 



The data (dense text, rules, raster or 
vector graphics) sent to the printer 
was too complex. If this occurs, the 
printer will automatically try to re- 
render the data. If this message 
persists you may need to simplify the 
print job or install additional memory. 



SERIAL 
ERROR 



If using a serial connection, this 
occurs when the printer encounters 
an error while transferring data to the 
computer. The printer's baud rate or 
parity may not be the same as that of 
the computer. 

You can find the serial baud rate by 
accessing the I/O Menu. See Chapter 
5 "Operator Panel." 
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Print Quality 



This section discusses potential print quality problems, what 
causes them, and how to resolve them. 

Here are some suggestions for maintaining the highest print 
quality from your NEC Superscript 1800 laser printer. 

• Replace the Toner Cartridge as soon as the display 
indicates that replacement is necessary. 

• Follow the cleaning procedures described in Chapter 8, 
"Maintaining Your Printer." 

• When the print output becomes light, redistribute the 
toner. Make sure Toner Save is not specified in the 
driver or Operator Panel. If light printouts persist, 
replace the Toner Cartridge. 




• Use high-quality paper or transparencies to obtain sharp, 
crisp characters and maximum contrast. Refer to 
Appendix B for detailed specifications. 

• Clean the appropriate parts of the printer (see Chapter 8 
for more information.) 



Problem 


Solution 




Solid White 




The Toner Cartridge may either be 
defective or out of toner. 

• The Toner Cartridge may be out 
of toner. Replace the Toner 
Cartridge if necessary. 

• The Toner Cartridge may be 
defective. Remove the Toner 
Cartridge and check for damage. 
Replace if necessary. 
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Problem 


Solution 


□ 


The Toner Cartridge may be 
defective. Remove the Toner 
Cartridge and check it for damage. 
Replace the Toner Cartridge if 
necessary. 




-ight Printout 




• Make sure Toner Save is not 
specified in the printer driver or 
Operator Panel 

• Clean the inside of the printer, 
(see Chapter 8.) 

• Redistribute the toner in the 
Toner Cartridge. 

• The Toner Cartridge may need 
replacing. 










Blurred Image 




• Make sure only recommended 
paper is used. 

• Make sure only fresh, dry paper is 
being used. 

• Make sure the printer was not 
bumped during printing and the 
surface it is placed on is not 
wobbly. 

• There may be a problem with the 
paper feeding mechanism. 




j 


9 





Problem 



Toner Spots 




Repeating 
Marks 




Smeared Image 




Solution 



Make sure the paper meets 
required specifications. 
A recent paper jam may have 
contaminated the paper path. 
Run 20 blank sheets of paper 
through the printer to help clear 
the paper path. 

The Toner Cartridge may be 
damaged and need replacing. 



The paper path may be contaminated. 
Open the Top Cover and remove the 
Toner Cartridge. Check for loose 
pieces of paper jammed in the paper 
path. Print several blank sheets of 
paper to help clear out the 
contamination 



The toner may be unevenly 
distributed inside the Toner 
Cartridge. Remove the Toner 
Cartridge and redistribute the 
toner. 

Check the Toner Cartridge for 
damage. 



Problem 



White Streak 




Black Lines 




Blank Areas 




Solution 



The Toner Cartridge may be 
defective. Remove the cartridge and 
check for damage. Replace if it is 
worn or has reached the end of its 
expected life. 



The Toner Cartridge may be 
defective. Remove the cartridge and 
check for damage. Replace it if it is 
worn or has reached the end of its 
expected life. 



The Toner Cartridge may be 
defective. Remove the cartridge and 
check for damage. Replace if it is 
worn or has reached the end of its 
expected life. 
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Problem 



Solution 



Smeared Back 




Run a Fuser Clean page from the 
Operator Panel. See page 50. 
If the problem persists, call a 
service representative to check 
the printer. 



Corrugated 
Paper 




Make sure you are using only 
new undamaged paper. 
Make sure the paper is loaded 
properly. 

Make sure the paper is not damp. 



Damaged Print 




Make sure you are using only 

new undamaged paper. 

Check for contamination along 

the paper path. 

Make sure paper is not damp. 

Make sure paper is properly 

loaded. 
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Problem 


Solution 


Wrinkled Pape 


r 

/ 


• Make sure you are using only 
new undamaged paper. 

• Make sure the paper is loaded 
properly. 

• Make sure paper is not damp. 



PostScript Problems 



Problem 


Solution 


A PostScript file 
is not printed 


• Make sure the Superscript 1800 
PostScript driver is selected as 
your default printer 

• Make sure the total memory 
installed is at least 12MB. Find 
this out by printing a 
configuration page (see Chapter 
5). 


The Error 

IVIcbbdyCO ^ 1 Mlb 

job contains 
binary data...) 
are printed. 


• Open the Properties of PS driver. 

• Click on PostScript. 

• Click on the Advanced button. 

• The pure binary data is not 
supported. Choose the others. 


(For Macintosh 
User) 

Your printer 
name does not 
appear on the 
chooser dialog 
box. 


• Make sure that the printer is 
turned on. 

• Check that the LocalTalk cable is 
completely plugged into both the 
printer and the Macintosh. 


The 2nd 
Cassette Tray 
(Tray 3) is 
installed but 
cannot be 
selected in the 
driver 


• Open the PS driver Properties 
dialog. 

• Click on the Device Options tab. 

• In the Change setting for 
Optional Cassette field select 
Installed . 
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CHAPTER 10 

TECHNICAL SUPPORT 



Overview 

This chapter provides information about different resources 
for information and technical support, including 

• How to reach NEC Technical Support for assistance 

• How to order supplies and printer options 

• How to obtain NEC service contracts 

• Superscript 1800 Printer Limited Warranty 

Assistance Nearby 

Often, the best source for assistance is closer than you think. 
Before calling NEC, check out the options below. 

Help From Within Your Company 

If your organization is large and has purchased many NEC 
printers, the best source of assistance may be within your 
own company. Your company may have designated central 
support personnel that you can go to when you have any 
problems or when you need supplies such as paper or toner 
cartridges. These central support personnel can then contact 
the appropriate dealer or NEC support staff. 

Help From Your Dealer 

The dealer from whom you purchased your printer is backed 
by complete support resources and programs within NEC. 
Your dealer can provide you with details on all available 
support options. 

NEC Technical Support 

NEC Technical Support is available to answer your 
questions, Monday through Friday, 8:30 a.m. to 8:00 p.m., 
Eastern Standard Time. 

Please have the following printer information ready when 
you contact NEC: 

• Model number 

• Serial number 



• Page count (shown on the Printer Settings page) 

• Date and place of purchase 

• NEC Maintenance agreement number (if printer is 
already under agreement) 

NEC Technical Support can help you with the initial 
installation of this product. Please contact your operating 
system or network software vendor if you require assistance 
in optimizing or customizing your system. 

How to Contact NEC 

There are a number of ways to contact NEC or receive 
information about technical issues, products, and services. 

Contacting NEC Technical Support or Customer Service 
by Telephone 

In North America, call 800-632-4650 to speak to a 
representative about technical support, extended warranties, 
repairs, or customer service. 

Reaching NEC on the World Wide Web 

NEC's web site provides up-to-date product information and 
includes links to NEC's FTP site and e-mail address. Using 
your Web browser, open this URL: 
http : / / www . nectech . com 

This URL is available 24 hours-a-day. 

• Search the Knowledge Base for compatibility charts, 
specifications, white papers, technical drawings, and 
various other helpful documents. 

• Explore the FAQ pages for common problems and 
solutions. 

• Visit the Message Board to post your technical questions 
or to search a vast library of previous technical support 
solutions. 

• Browse Service Programs to learn about ways to extend 
or enhance your existing warranty. 

• Use the Dealer Locator to find a NEC Technologies' sales 
or service center near you. 
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Sending Internet Electronic Mail 

You can e-mail your questions to NEC. NEC will respond 
within three business days. Send e-mail messages to: 
tech-support@nectech.com 

Sending a Facsimile Transmission 

You can fax questions or comments to NEC at 
978-742-7049 

Be sure to indicate the number where NEC can telephone or 
fax a response. 

Using FastFacts — NEC's Information Retrieval System 

NEC's technical support staff have created technical notes 
and tips for using NEC products. You can order these 
documents by touchtone menu and have these automatically 
sent to your fax machine. 

To use NEC FastFacts in the US, call 
800-366-0476 

To use NEC FastFacts in Canada, call 
630-775-7999 

Follow instructions for ordering documents and include your 
return fax number. 

Reaching the NEC Bulletin Board System 

You can use the NEC Bulletin Board System (BBS) to send 
messages and transfer files. The BBS number is 
978-742-8706 

Writing NEC 

You can mail your questions and comments to NEC Technical 
Support at the following address: 

Printer Technical Support, Dept. #3390 

NEC Technologies, Inc. 

305 Foster Street 

Littleton, MA 01460-2004 
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Ordering Supplies 



To order printing supplies, contact your Superscript 1800 
dealer. You can also call 800-632-2326 to locate the NEC 
supplies dealer nearest you or purchase supplies directly 
from NEC. The tables below list available parts and part 
numbers. The print media listed have been tested to produce 
high quality color output on the Superscript 1800. 



Printer Options 



Part 


Order # 


500-sheet 2 nd Cassette 


1801 


PostScript Level 2 Upgrade Kit 


1802 


IrDA and Serial Interface Upgrade kit 


1803 


Apple LocalTalk and Serial Interface Upgrade Kit 


1804 


10/100 Base-TX Internal Network Interface 
Upgrade Kit 




Printer Supplies 


Part 


Order # 


Superscript 1800 Toner Cartridge 


20-140 



NEC Warranty and Service 



Your Superscript 1800 printer comes with a one-year 
exchange warranty. The complete warranty is provided 
below. All repair requests must be prequalified by calling 
NEC Product Support at 800-632-4650. 

NEC Service Contracts 

The initial one-year warranty period comes with two options. 
The first one is where you must return your product for 
repair or replacement. The second one, is where NEC will 
ship a replacement product without receiving the original 
one first, if you gurantee return of your original product with 
a major credit card. Warranty extension and warranty 
upgrade up to 3 years is available through NEC's Service 
Xpress (SM) brochure. NEC Customer Service and its dealers 
offer a complete range of services, including onsite repairs 
and maintenance. Several maintenance agreement programs 
are available to meet your needs and budget, including: 

• Onsite agreements on a yearly or multi-yearly basis 
which ensure priority response from NEC Customer 
Service and Support 

• Per-incident repair services for scheduled maintenance. 

• Extended exchange warranties with pre-paid shipping. 

To discuss an extended warranty or a service contract, 
contact NEC Customer Service at 800-632-4650. 

note: This product requires specific computer hardware 
and software configurations to operate as specified by 
NEC. It is the owner's responsibility to supply these 
supporting items, and where necessary, to reconfigure 
and/or furnish additional hardware and/or software as 
required or specified by NEC to assure normal product 
operation. NEC incurs no obligation to furnish or install 
said items. NEC reserves the right to modify or update 
Superscript software as it deems necessary and to 
determine distribution policies for such changes to 
existing owners. 



Superscript 1800 Printer h 
Limited Warranty o 

NEC TECHNOLOGIES, INC. (hereinafter NECTECH) 
warrants this Product to be free from defects in material and 
workmanship and agrees to repair or replace any part of the Q 
enclosed unit which proves defective under these terms and 
conditions. 

Warranty Period 

Labor is warranted for one (1) year from the date of the first 
consumer purchase. Parts are warranted for one (1) year from 
the date of the first consumer purchase. The Toner Cartridge 
is warranted until it runs out of toner or until its usable life 
expires, whichever occurs first. 

Warranty Coverage 

This warranty may be enforced only by the first consumer 
purchaser and it is not transferable. 

Except as specified below, this warranty covers all defects in 
material or workmanship and agrees to repair or replace (at 
Nectechs option) any part of the enclosed unit. The following 
are not covered by this warranty: 

1. Any Product which is not distributed in the U.S.A. or 
Canada by NECTECH or which is not purchased in the 
U.S.A. or Canada by the first consumer purchaser. 

2. Any Product on which the serial number has been 
defaced, modified, or removed. 

3. Damage, deterioration, or malfunction resulting from: 

a. Accident, misuse, abuse, neglect, fire, water, lightning, or 
other acts of nature, improper storage, unauthorized 
product modification, or failure to follow instructions 
supplied with the Product. 

b. Alteration, repair, or attempted repair by anyone not 
authorized by NECTECH. 

c. Any shipment of the Product (claims must be presented 
to the carrier). 

d. Removal or installation of the Product. 

e. Any other cause which does not relate to a Product 
defect. 
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4. Cartons, carrying cases, batteries, external cabinets, 
magnetic tapes, or any accessories used in connection 
with the Product. 

5. This warranty covers only NECTECH-supplied 
components. Service required as a result of third party 
components is not covered under this warranty. 

Warranty Support 

NECTECH will pay labor and material expenses for covered 
items, but we will not pay for the following: 

1. Removal or installation charges. 

2. Costs of initial technical adjustments (set-up), including 
adjustment of user controls. 

3. Payment of shipping and related charges incurred in 
returning the Product for warranty repair or exchange. 

Obtaining Warranty Service 

All service calls must be qualified by a NECTECH technical 
support specialist. A service request can be made by calling 
800-632-4650. 

NECTECH may send a replacement printer which will be, at 
NECTECH's option, new or like new, and will meet all of the 
specifications of the replaced printer. The replacement printer 
will be shipped for delivery within 3 business days at 
NECTECH's expense within the United States or Canada 
upon receipt of your defective printer, or upon receipt of a 
major credit card number to guarantee receipt of the 
defective printer. The warranty period on any replacement 
printer shall be either 1) the remaining balance of the original 
one (1) year term, or 2) ninety (90) days, whichever is longer. 
With the exception of the duration, the terms and conditions 
of this warranty shall apply to any replacement printer. No 
service will be provided outside of the United States or 
Canada. 

NECTECH requires that you provide the original bill of sale 
or receipt as proof of purchase in order to obtain warranty 
service. Please retain such proof of purchase with your 
records. 



110 Superscript 1800 — User's Guide 



You can contact Customer Service and Technical Support by 
dialing 800-632-4650. 



Limitation of Damages and Implied 
Warranties 

NECTECH's sole liability for any defective product is limited 
to the repair or replacement of the product at our option. 
NECTECH shall not be liable for: 

1. Damage to other property caused by any defects in this 
product, damages based upon inconvenience, loss of use 
of the product, loss of time or data, commercial loss; or 

2. Any other damages, whether incidental, consequential, 
or otherwise. 

This warranty is exclusive and is in lieu of all other 
warranties, express or implied, including but not limited to, 
the implied warranties of merchantability or fitness for a 
particular purpose. Some states do not allow the exclusion of 
implied warranties or the limitation or exclusion of liability 
for incidental or consequential damages. Therefore, the 
above exclusions or limitations may not apply to you. 

This warranty gives you specific legal rights, and you may 
also have other rights which vary from state to state. 

For information, telephone 800-632-4650 

Note: All Products returned to NECTECH for service MUST 
have prior approval; this may be obtained by calling the 
above number. Any unit shipped to NECTECH without 
authorization may be returned freight collect. 

This Product is warranted in accordance with the terms of 
this limited warranty. Consumers are cautioned that 
Product performance is affected by system configuration, 
software, the application, customer data, and operator 
control of the system, among other factors. While NEC 
TECHNOLOGIES, INC. Products are considered to be 
compatible with many systems, the specific functional 
implementation by the customers of the Product may vary. 
Therefore, the suitability of a Product for a specific purpose 
or application must be determined by the customer and is not 
warranted by NECTECH. 
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PRINTER SPECIFICATIONS 



Operating Specifications 

Print speed 

Letter: 1 7 sheets / minute 

Print method 

Electrophotographic 

Warming-up Time 

less than 60 seconds (at ambient temperature of 20°C/ 
115VAC) 

First Printout Time 

Single Sided Printing: Less than 15 sec. 

note: The printing speed listed above is the value when 
the papers are fed from the standard 500-sheet Cassette. 
The time is measured from when the print signal is 
received at standby state to the time when the paper is 
ejected. 

Recommended Duty Cycle 

5,000 pages per month maximum 

Processor 

100MHz 64-bit PowerPC RISC 

Random Access Memory (RAM) 

12 MB standard (expandable to 132 MB maximum) 

Resolution 

1,200 dpi quality with NEC Sharp Edge Technology 

Printer Language Emulations 

• PCL 5e/6 Standard 

• PostScript Level 2 optional 

Automatic Jam Recovery 

Automatically reprints jammed pages when enabled 



Interface Ports 

• IEEE 1284-compliant parallel 

• IrDA option 

• Apple LocalTalk option 

• Serial (RS-232C) option 

• 10/100Base-TX Ethernet (with Superscript 1800 Network 
Interface Upgrade Kit) 

Power Requirements 

100 - 127VAC, 50/60Hz ± 3Hz 

Power Consumption 

Operating average: 340 watts (W) average during 
operation 

In Power-save mode: Less than 34 watts (W) 

Temperature 

Operating: 50°F to 90°F (10°C to 32°C) 
Non-operating: -4°F to -104°F (-20°C to 40°C) 

Humidity 

Operating: 2 0-80% RH (non-condensing) 
Non-operating: 10-95% RH (non-condensing) 

Dimensions (without options) 
Width: 16.8" (426.7 mm) 
Depth: 17.4" (442 mm) 
Height: 11.8" (299.7 mm) 

Weight 

Without Consumables : 37.4 lb (17 kg) 
Toner Cartridge (8K): about 3.83 lb / 1.74 kg 
500-sheet 2nd Cassette: 18.23 lb (8.30 kg) 

Administrative Compliance 

• UL 1950D3 

• CSAC22.2 950D3 

• FCC part 15, subpart B, Class B 

• Laser Safety CDRH Class 1 
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• Energy Star Compliant 

• Year 2000 Compliant 

Toner Cartridge life expectancy 

Life expectancy of the Superscript 1800 Toner Cartridge is 
8,000 pages. 

Printable Area 

Paper: Inside a 4 mm border around the edge of the 
paper 

Envelope: Inside 15 mm from left side and 10 mm from 
top, bottom and right side of an envelope 

Noise Level 

Operating: 50dBAorless 
Standby: 36dBAorless 
Sleep: Background Noise 
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Clearance Space 

Front: 20" (500mm-enough space so that cassettes can 
be removed) 

Rear: 12" (300mm-enough space to allow opening of 
the Back Cover) 

Right: 4" (100mm) 

Left: 8" (200mm-enough space for ventilation) 

Top: 12" (300mm-enough space to allow opening of the 
Top Cover and replacement of the Toner Cartridge) 



APPENDIX B 

MEDIA SPECIFICATIONS 



This appendix has general guidelines for purchasing and 
storing paper and other media for your NEC Superscript 
1800 printer. Your printer supports a wide variety of print 
media, including 

• Plain paper 

• Transparencies 

• Glossy papers 

• Laser-quality labels 

• Heavy or thick paper stock 

• Envelopes 

Recommended Paper Weights 

Plain Paper: 16 to 24 lb. bond (60 to 90 g/m 2 bond) 

Thick Paper: Up to 50 lb. cover / 90 lb. index (135 g/m 2 
—163 g/m 2 ) 

note: Only specify Thin Paper if you want to print on 16 
lb paper and your working environment is over 90.5° F 
(32.5° C) or 80% humidity. 

The correct paper thickness should be specified in the printer 
driver or on the Operator Panel through the Job Menu. For a 
more thorough discussion on how the Operator Panel works 
see Chapter 5. 

Paper Handling Considerations 

Transparency Film: When you are printing on 
transparency film, only load a maximum of 30 
transparencies to the Multipurpose Tray (Tray 1). Be sure 
to designate Transparency as the paper type in your 
printer driver or on the Operator Panel. Use 
transparencies that are recommended for use only in 
laser printers and can withstand temperatures of up to 
400°F (205°C), the printers maximum temperature. 

Envelopes: You can print envelopes from the 
Multipurpose Tray (Tray 1) or the optional 500-sheet 2nd 



Cassette (Tray 3). Load no more than 10 envelopes in the 
Multipurpose Tray or 40 envelopes in the 500-sheet 2nd 
Cassette at a time. The leading edge of an envelope that 
feeds into the printer must be straight. The fold must be 
firmly creased and be no thicker than two paper 
thicknesses. As a rule, the larger the envelope is, the more 
difficult it is to feed properly. The way you load 
envelopes in Tray 1 and Tray 3 are different (see Chapter 
6 for instructions.) 

Designate Thick paper in the printer driver or on the 
Operator Panel when printing envelopes made from 
paper heavier than 24 lb. 

Adhesive Labels: Only use adhesive labels that are 
recommended for use in laser printers. You can print 30 
labels at a time and use letter or A4 sizes. You can print 
label sheets only from the Multipurpose Tray (Tray 1). 

Heavy Print Stock: Excessive use of heavy stocks may 
cause premature wear in addition to causing excessive 
wear of print mechanisms. 

Preprinted Forms: During the print operation, heat 
applied to preprinted forms can remove ink from the 
form and leave residue (called offset) inside the printer. 
In addition to offset residue problems, ink residues may 
generate harmful gases and emissions. Tell the 
commercial printer who will be printing your forms that 
you will be using them in a laser printer. Forms should 
be printed with heat-resistant inks that do not vaporize 
or generate harmful emissions at temperatures greater 
than 400°F (205°C) for 0.1 second. Do not use paper 
printed with low-temperature inks, flammable inks, or 
inks that are affected by the resin components found in 
toner. 

You may need to offset the printer's printable area 
slightly so that the items on the form that need to be 
filled out will line up properly. You can do this from the 
Operator Panel. See page 56 of Chapter 5 for directions 
on how to offset the printer's printable area by adjusting 
the top and left margins. 

Care must be taken to avoid changing the moisture 
content of paper being preprinted or using materials that 
change the electrical or handling properties of the paper. 
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Forms should be sealed in moisture-proof wrapping after 
pre-printing to prevent moisture changes during storage. 

Choosing Paper and Media 

Choosing quality paper is your best bet for avoiding many of 
the output problems common to heat-intensive printing. It is 
the most effective measure you can take to achieve 
consistently good results from your printer. Generally paper 
manufactured for photocopying has good print quality and 
paper handling characteristics. Smoother surface paper 
generates sharper output resolution and detail. Try samples 
of any paper to determine if the printer performance and 
print quality are acceptable to you. 

When purchasing paper 

• Check that the media meets all specifications noted in 
this chapter. 

• Order a small quantity to test with your printer and your 
work environment. Some paper vendors offer print 
quality guarantees to ensure that the output meets a 
predetermined standard when used with laser printers. 
If you do not like the paper, you may be able to return it 
for another type — but test that one, too. 

• Tell the supplies buyer, the prospective seller, and 
commercial letterhead printer that you will be using this 
media in a laser printer. 

Storing Printer Supplies 

Avoid storing printer supplies, such as Toner Cartridges and 
paper in direct sunlight, near an open flame, or in humid or 
dusty places. Only use Toner Cartridges that have been 
designed exclusively for use with this printer. 
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Paper and Print Media You Should NOT Use in This 
Printer 

Paper jams or poor print quality may result from using print 
media that is not recommended for use in this printer or from 
print media that is damaged. Do not use media with the 
following characteristics. 

• Paper that does not meet the size and weight 
specifications of this printer 

• Paper that is wrinkled, curled, torn, or bent 

• Paper that is wet 

• Paper that is extremely rough or heavily textured 

• Paper that is sticky or has an adhesive surface 

• Paper that is pasted 

• Thermal paper 

• Carbon paper 

• Paper that is unable to withstand a temperature of 400°F. 

• Paper that is stapled or clipped 

• Paper that is labeled "NOT recommended for use in laser 
printers" 

• Label stock with the backing sheets exposed between the 
individual labels 

• Multiple copy perforated checks 

• Envelopes with thick or uneven edges 

• Envelopes with transparent windows 

• Envelopes with clasps attached to them 

• Embossed envelopes 

• Envelopes that contain more than 25% cotton fiber 



note: The exact number of envelopes or other media 
supported in the trays depends upon the thickness of the 
paper. Not all paper sizes listed are supported by all 
printer languages. 

> 

V) 
TJ 

m 

O 

Tl 

Multipurpose Tray (Tray 1) f) 



Paper Type 


Size 


U.S. Letter 


8 1/2" x 11" (215.9 mm x 279.4 mm) 


Executive 


7.25" x 10.5" (184 mm x 267 mm) 


Folio 


8.5" x 13" (215.9 mm x 330 mm) 


U.S. Legal 


8.5" x 14" (215.9 mm x 355 mm) 


Statement 


5.5" x 8.5" (140 mm x 216 mm) 


A4 


8.27" x 1 1 .69" (21 0 mm x 297 mm) 


A5 


5.84" x 8.26" (148 mm x 210 mm) 


A6 


4.13" x 5.85" (105 mm x 148 mm) 


ISO B5 


6.93" x 9.84" (1 76 mm x 250 mm) 


JIS B5 


7.17" x 10.12" (182 mm x 257 mm) 


COM10 


4.125" x 9.5" (104.8 mm x 241.3 mm) 


Monarch 


3.875" x 7.5" (98.4 mm x 190.5 mm) 


DL 


4.33" x 8.66" (1 1 0 mm x 220mm) 


C5 


6.38" x 9.02" (162 mm x 229 mm) 


C6 


4.49" x 6.38" (1 1 4 mm x 1 62 mm) 


Japanese Post Card 


4.33" x 5.83" (1 10mm x 148mm) 



Paper Sizes and Capacity 

The standard 500-Sheet Cassette (Tray 2) holds 500 sheets of 
16 to 28-pound (105 g/ m 2 ) paper. The Multipurpose Tray 
(Tray 1) can hold up to 100 sheets of standard U.S. letter 
paper, and other paper sizes shown below. You can load up 
to 10 envelopes at a time. 
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Standard 500-Sheet Cassette 



Paper Type 


Size 


U.S. Letter 


8 1/2" x 11" (215.9 mm x 279.4 mm) 


U.S. Legal 


8.5" x 14" (215.9 mm x 355.6 mm) 


Executive 


10.5" x 7.25" (266.7 mm x 184.2 mm) 


Folio 


8.5" x 13" (21 5.9 mm x 330 mm) 


A4 


8.27" x 1 1 .69" (21 0 mm x 297 mm) 


ISO B5 


6.93" x 9.84"(176 mm x 250 mm) 


JIS B5 


7.17" x 10.1 2"(1 82 mm x 257 mm) 



Optional 500-Sheet 2nd Cassette 



Paper Type 


Size 


U.S. Letter 


8 1/2" x 11" (215.9 mm x 279.4 mm) 


U.S. Legal 


8.5" x 14" (215.9 mm x 355.6 mm) 


Executive 


10.5" x 7.25" (266.7 mm x 184.2 mm) 


Folio 


8.5" x 13" (215.9 mm x 330 mm) 


A4 


8.27" x 1 1 .69" (21 0 mm x 297 mm) 


ISO B5 


6.93" x 9.84"(176 mm x 250 mm) 


JIS B5 


7.17" x 10.12"(182 mm x 257 mm) 


COM10 


4.125" x 9.5"(1 04.8 mm x 241 .3 mm) 


Monarch 


3.875" x 7.5" (98.4 mm x 190.5 mm) 


DL 


4.33" x 8.66" (1 1 0 mm x 220mm) 


C5 


6.38"x 9.02"(162 mm x 229 mm) 
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Duplex Printing 



Paper Type 


Size 


Tray 


U.S. Letter 


8 1/2" x 11" (215.9 mm x 279.4 mm) 


All the trays 


U.S. Legal 


8.5" x 14" (215.9 mm x 355.6 mm) 


All the trays 


A4 


8.27" x 1 1 .69" (21 0 mm x 297 mm) 


All the trays 


Folio 


8.5" x 13" (215.9 mm x 330 mm) 


All the trays 



Envelopes to Use in the Multipurpose Tray (Tray 1) and 500-sheet 2nd Cassette (Tray 3) Only 



Envelope 


Weight 


Size 


COM 10 


20—28 lb 


4 1 /8" x 9 1 12" (1 04.8 mm x 241 .3 mm) 


Monarch 


20—28 lb 


3 7/8" x 7 1/2" (98.4 mm x 190.5 mm) 


DL 


80 g/m 2 


110 mm x 220 mm 


C5 


90 g/m 2 


162 mm x 229 mm 


C6 




4.49"x 6.38"(1 14 mm x 1 62 mm) 



note: The exact number of envelopes or other media 
supported in the trays depends upon the thickness of the 
paper. 
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APPENDIX C 

SAFETY INFORMATION 



This chapter provides safety information and product 
specifications for the Superscript 1800 printer. As you 
operate your printer, please be aware of the following safety 
considerations. 

Laser Safety 

This printer is certified as a Class 1 laser product under the 
U.S. Department of Health and Human Services (DHHS) 
Radiation Performance Standard according to the Radiation 
Control for Health and Safety Act of 1968. This means that 
the printer does not produce hazardous laser radiation. 

Since radiation emitted inside the printer is completely 
confined within protective housings and external covers, the 
laser beam cannot escape from the machine during any phase 
of user operation. 

CDRH Regulations 

The Center of Devices and Radiological Health (CDRH) of 
the U.S. Food and Drug Administration implemented 
regulations for laser products on August 2, 1976. These 
regulations apply to laser products manufactured after 
August 1, 1976. Compliance is mandatory for products 
marketed in the United States. The printer's rear panel 
indicates compliance with the CDRH regulations and must 
be attached to laser products marketed in the United States. 

Caution! Use of controls, adjustments, or 
performance of procedures other than those specified in 
this user's guide may result in hazardous radiation 
exposure. 



Ozone Emission 

The corona assemblies found in laser printers and 
photocopiers generate ozone gas (O s ) as a by-product of the 
electrophotographic process. Ozone is only generated while 
the printer is printing (while the coronas are energized). 

UL Standards for Ozone 

The only existing standard for ozone emissions has been 
established by Underwriters Laboratory (UL). All 
Superscript family printers meet this standard when shipped 
from the factory to our customers. 

Employer Responsibilities 

Because ozone can be an irritant, various regulatory agencies 
have established limits to the amount of ozone to which 
employees may be exposed. The employer is responsible for 
providing a safe work environment that meets the agency's 
standards. 

Recommendations for Minimizing Ozone Exposure 

Almost all ozone concerns arise from abnormal site or 
operating conditions. The following conditions may generate 
an ozone complaint: 

• Installation of multiple laser printers in a confined area 

• Extremely low relative humidity 

• Poor room ventilation 

• The exhaust port of the printer is directed towards the 
face of personnel 

• Long, continuous printing combined with any of the 
above 

Inspect your work environment for the operating conditions 
listed above if you believe ozone emissions are a problem in 
your area. Some people may be ultra-sensitive to ozone odor. 
If these situations are encountered, it is advisable to position 
the printer away from the sensitive user. 
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FCC Statement 



(For United States Use Only) 

Federal Communications Commission Radio Frequency 
Interference Statement. 

WARNING! Changes or modifications to this unit not 
expressly approved by the party responsible for 
compliance could void the user's authority to operate the 
equipment. 

This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, and 
can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications. 

However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or 
more of the following measures. 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and 
receiver. 

• Connect the equipment to an outlet on a circuit different 
from the one to which the receiver is connected. 

• Consult the dealer or an experienced radio or TV 
technician for help. 

Use a shielded and properly grounded I/O cable to ensure 
compliance of this unit to the specified limits of the rules. 

If your printer is the NEC Superscript 1800N model or if you 
have installed the optional Network Interface Card (NIC), the 
printer meets the requirements of FCC Class A when 
connected to an Ethernet cable. 
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(For Canadian Use Only) 

This digital apparatus does not exceed the Class B limits for 
radio noise emissions from digital apparatus as set out in the 
radio interference regulations of the Canadian Department of 
Communications . 

Le present appareil numerique n'emet pas de bruits 
radioelectriques depassant les limites applicables aux 
appareils numeriques de Classe B presentes dans le 
reglement sur le brouillage radioelectrique edicate par le 
Ministere des Communications du Canada. 

Declaration of Conformity 

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 

1. This device may not cause harmful interference. 

2. This device must accept any interference received, 
including interference that may cause undesired 
operation. 



U.S. Responsible Party: NEC Technologies, Inc. 
Address: 1250 N. Arlington Heights Road, 

Itasca, Illinois 60143 
Telephone Number: 630-467-5000 

Type of product: Laser Printer 

Equipment Classification: Class B Peripheral 

Model: Superscript 1800 




We hereby declare that the equipment specified 
above conforms to the technical standards as 
specified in the FCC rules. 



' USA ' 



APPENDIX D 



STATUS MONITOR 
MESSAGES 



Computers running Windows 95 or 98 can use the 
Superscript 1800 Status Monitor for monitoring the 
operational state of the printer. The table in this appendix 
explains each message that can appear in the Status Monitor. 

The Status Monitor cannot be used to monitor printers 
connected through a network, serial, or infrared connection. 

The first column of the table lists all the images that can be 
displayed by the Status Monitor. The second column lists the 
message that appears at the bottom of the Status Monitor 
window for that image. The third column describes what 
needs to be done to solve the problem. 



For information about installing the Status Monitor, see 
Chapter 3, "Installing the Software." For information about 
using the Status Monitor, see Chapter 4, "Printer Software." 



Displayed 
Image 


Status 
Message 


Corrective Action 




Ready 


None 




Offline 


Press the Go/Continue 
button on the printer. 



Printing None 



Displayed 
Image 


Status 
Message 


Corrective Action 




Power Save Mode 


None 




Hardware Error 


There is a problem with 
the printer's electronics. 
Have a qualified technician 
inspect the printer. 




Cover Open 

or Install Cartridge 


Assure the Top Cover is 
completely closed or insert 
toner cartridge. 




Toner Low 


The Toner Cartridge is 
near empty. Be prepared to 
replace Toner Cartridge. 




Toner Empty 


Replace Toner Cartridge. 




Printing Error 


Visually inspect the printer 
for anything unusual and/ 
or resend the print job. 




Serial Error 


Assure the serial printer 
cable is connected 
securely. 




Paper Jam 


Open any trays or covers 
to visually inspect for 
jammed paper. Remove 
jammed paper. 




Tray 2 Empty 


Fill Tray 2 (standard 500- 
sheet Cassette) with paper. 
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Displayed 
Image 


Status 
Message 


Corrective Action 




Tray 3 Empty 


Fill Tray 3 (500-sheet 2nd 
Cassette) with paper. 




Tray 1 Empty 


Fill Tray 1 (Multipurpose 
Tray) with paper. 




Paper Mismatch in 
Tray 1 


Configure the Operator 
Panel so the printer can use 
the paper size installed in 
Tray 1 (Multipurpose 
Tray). 




Load Paper into 
Tray 1 


Add paper to Tray 1 
(Multipurpose Tray). 




Output Bin Full 


Remove paper from output 
bin (Output Tray). 




Tray 2 Paper 
Mismatch 


Configure the Operator 
Panel so the printer can use 
the paper size installed in 
Tray 2 (500-sheet 
Cassette). 




Tray 3 Paper 
Mismatch 


Configure the Operator 
Panel so the printer can use 
the paper size installed in 
Tray 3 (500-sheet 2nd 
Cassette). 


QTir fx)- .. : . 


Warming Up 


Wait until the Ready 
message appears. The 
printer will process print 
jobs after reaching 



operating temperature. 
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Displayed 
Image 


Status 
Message 


Corrective Action 






Insert Tray 2 


Assure Tray 2 (500-sheet 
Cassette) is completely 
inserted in the printer. 






Insert Tray 3 


Assure Tray 3 (500-sheet 
2nd Cassette) is 
completely inserted in the 
printer. 






Invalid Cartridge 


Replace existing toner 
cartridge with a 
Superscript 1 800 Toner 
Cartridge, Order # 20-140. 
To order a new one, call 
800-632-2326. 




Check parallel cable. 


Assure the parallel cable is 
securely connected.^ 



The "Check parallel cable" message will also appear 
when the printer is busy processing a print job that is 
being received from an interface other than the parallel 
port. For example, if print job is being received through 
an Apple LocalTalk or IrDA interface, the printer will 
delay the job using the parallel port until the one using 
the other interface is completed. 



To view a subject, click on its page number. 
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